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IIEPEYEHb YCJIOBHBIX OFO3HAUYEHUI 1 COKPAILEHUIA

AHKETUpOBaHUE

BO
Bri6opounas COBOKYITHOCTb
(BBIOOpKA)

I'enepanbHas COBOKYITHOCTh

I'PBEC

AI10

Enunblii  mopsmok — pacdera
rokasaresieu, npukas MuHTpya
Poccum or 31 wmas 2018r.

Ne 344n

Mopens HOK

Metoaudeckue pPEeKOMEHOaIuun

HOK

METO/A, B KOTOPOM B KadecTBE CpelcTBa Juisi cOopa
CBEJICHUM OT PECHOHJEHTA MCIOJNb3YETCs CIIELHUATbHO
O(QOPMIIEHHBII CIIHCOK BOIPOCOB — aHKeTa (MOXET
IPOBOJUTHCS B 3JIEKTPOHHOM BHUJE B HH(POPMAIIMOHHO-
TEJIEKOMMYHUKALMOHHOU ceTH «IHTepHEeT»).

BhICIIIEE 00Opa30BaHuE.

yacTb  OTOOpaHHBIX OOBEKTOB W3  TIE€HEpaIbHOU
COBOKYITHOCTH, MTOJIIEKAIUX aHKETHPOBAHHUIO.
COBOKYITHOCTh BCEX OOyYaroniuxcsi B 00pa3oBaTelbHON
OpraHu3aluy  JUIsl  OLIEHKHM  KauecTBa  YCIIOBUH
OCYIIECTBJIEHUSI ~ 00pa30oBaTEeIbHON  JAEATEIbHOCTU
o0pa3oBaTeNbHOI OpraHu3alyy.

[JIaBHBIE  PAcCHOpSAIAUTENH  CpeAcTB  (eaepanbHOro
OropKeTa.

JOTIONTHUTELHOE TIpodeccrnoHampHoe 00pa3oBaHue.
npuka3 MHHUCTEpPCTBA TpyAa W COLUUAIBHOW 3alluThI
Poccuiickoii @enepanun ot 31 mas 2018 r. Ne 3441 «O06
yTBEpKIeHUU EAMHOrO mopsigka pacuera nokasaresieu,
XapaKTepU3yIOMINX O0LIMe KPUTEPUHU OLICHKH KauecTBa
YCIIOBUH OKa3zaHUs YyCIOyr OpraHuzalusMu B cdepe
KYJbTYpBI, OXpaHbl 3JI0POBBA, oOpa3zoBaHus,
COlMaTbHOTO  OOChmykMBaHUA U  (eAepalbHbIMU

YUPECKACHUAMU MCﬂHKO'COHH&HBHOﬁ OKCIICPTU3ED).

AKTYAJIM3UPOBAHHAA MOZCIIb 10 PACUCTy MoKazaTreneu

HE3aBHUCHUMOM OLICHKH Ka4dycCTBa YCJIOBI/Iﬁ
OCYHICCTBJICHUA O6paSOBaT€HLHOﬁ JACATCIIbHOCTH
OpraHu3anusiaMu, OCYIICCTBJIAIOIIUMUA

06pa30BaTeany10 ACATCIBHOCTD ITIO O6pa3OBaTeJ'H>HBIM

IporpaMmmam BBICILIETO o0Opa3oBaHHs u
JOTIOTHUTEILHBIM MPO(eCcCHOHANBHBIM MTPOTPAMMAM.

AKTYQJIM3UPOBAHHBIE METOJAMYECKAE PEKOMEHAALMHU 10
pacyeTry moKas3aTeJed HE3aBUCUMOM OLEHKM KaudecTBa
YCIOBUU

OCYILIECTBIICHHS o0pazoBaTenbHON
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[opsanox HOK

HOK

OB3
[TonyuaTenn oOpa3oBaTEIBHBIX
YCIIyT, Oo6yuaromuecs

00pa30BaTeNbHbIX OpraHU3aIHii

[Ipukaz Mwunobpuayku Poccun

ot 31.07.2020 Ne 860

ITpuka3 MunobpHayku Poccuu

ot 03.09.2020 Ne 1156

JESITEIbHOCTH  OpraHU3alMsIMM, OCYLIECTBIISIFOIIMMHU
00pa3oBaTeNbHYIO JEITEILHOCTh IO 00pa30BaTEIbHBIM
porpaMMam BBICILIET'O o0pa3zoBaHUs u
JOTIOJTHUTEIBHBIM MPO(eCcCHOHAIBHBIM IPOTPAMMaM.
akTyanusupoBaHHblil [lopsnok cOopa maHHBIX —AJIs
pacuera mokaszaTeliell HE3aBUCHMOM OLIEHKHM KayecTBa
YCIOBUM OCYILIECTBJICHHUS o0OpazoBaTenbHON
JESTEIbHOCTH ~ OpPraHU3alMsIMM, OCYLIECTBIISIFOIIUMHU
00pa30BaTeNbHYI0 JESITENbHOCTh IO 00pa30BaTEIbHBIM
IporpaMMam BBICILIETO oOpa3oBaHus u
JIOTIOJIHUTEIbHBIM MTPO(EeCCHOHATIBHBIM ITPOrPAMMAaM.
He3aBHCHUMAas OlIEHKa KayecTBa YCIIOBUI
OCYIIECTBIIEHUSI ~ 00pa30oBaTENIbHOM  JESITEIbHOCTU
OpraHu3aUsIMU.

OTrpaHUYEHHbIE BOBMOKHOCTH 370POBBSL.

oOyuaromuecs OpraHu3aIuii, OCYIIECTBIISIOUINX
00pa3oBaTeNbHYIO ACSITEIBHOCTh M0 00pa30BaTeIbHBIM
nporpaMMam BBICILIETO oOpa3oBaHUs u
COOTBETCTBYIOIIUM JIOTIOJTHUTEIbHBIM
npohecCHOHATBFHBIM MTPOTrPaMMaM.

npuka3 MHUHHCTEPCTBA HAYKU U BBICHIETO 00pa3oBaHUs
Poccutiickoii @enepanuu ot 31 urons 2020 r. Ne 860 «O06
YTBEP>KICHUH TOKa3aTeNel, XapaKTepU3yoIuX o0Ine
KPUTEPUU OLIEHKH KayeCcTBAa YCIOBHUI OCYIIECTBIICHUS
o0pa3oBaTeNbHOIl  NEATENbHOCTH  OpPraHU3alUSIMH,
OCYHIECTBIIIONIMMU 00pa30BaTENbHYIO AESITEIbHOCTD
no  oOpa3oBaTeNbHBIM  MpOrpaMMmaM  BBICIIETrO
oOpazoBanus» (3apeructpupoBaHo B Muntocte Poccuu
07.09.2020 Ne 59677).

npuka3 MHUHHCTEPCTBA HAYKU U BBICHIETO 00pa3oBaHUs
Poccuiickoit ®enepanuu ot 3 cenradps 2020 r. Ne 1156
«O0 yTBepXKICHUM TOKa3zaTenei, XapaKTepH3yIOIINX
o0mye  KpUTEpUM  OIEHKM  KadecTBa  YCIOBUU
OCYILECTBJIGHUSI ~ 00pa3oBaTelNbHON  JIESATEIBLHOCTH

OopraHu3alnusaMu, OCYIICCTBJIAIOIIUMUA
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Penpe3zentaTuBHOCTH

PecrionieHTHI

00pa3oBaTeNbHYI0 JESITEIBHOCTh MO JOMOJHUTEIbHBIM
npodecCHOHATIBHBIM MTpOrpaMMamM» (3aperucTPUPOBAHO
B Munrocte Poccun 19 oktsopst 2020 r. Ne 60459).

COOTBETCTBUE XapaKTePUCTHK BBIOOPKH
XapaKTepUCTUKAM T€HEPATbHOI COBOKYITHOCTH B IIEJIOM.
JU1a, PUHSABIINE Y4acTHE B aHKETHPOBAHUU (OTPOCE)
10 BOIIPOCY OIICHKH KauyecTBa YCIOBUN OCYIIECTBIICHUS
00pa3oBaTeNbHONW  JIESATETBHOCTH  00pa30BaTENbHOM

OpraHu3aIuy.



1 OBIIME ITOJIOXEHUA

Mertoanueckue pekomenaanuu HOK akTyanu3upoBaHsl B paMKax UCIIOJHEHUS 0053aTEIILCTB
10 TOCYIapCTBEHHOMY KOHTpakTy oT 17.04.2023 Ne 07.2023.244.02.006.028 Ha BbITOTHEHHE PadOT
(okazaHuWe yCiyr) IS TOCYNapCTBEHHBIX HYXJ MO TpoekTy «COop m 0000meHrne uHbopManuu
0 KauecTBE YCJIOBUHM OCYIIECTBJIEHUS 00pa30BaTEIbHON AEATEIbHOCTH OPraHU3alUsIMU BBICLLIETO
o0pa3oBaHMs, paCIpOCTPaHEHHE pe3yJbTaTOB HE3aBUCHMOH OILEHKM KadyecTBa yCJIOBUH
ocy1iecTBiieHUs1 oOpazoBaTenbHOM nestenbHocT» (Mcnomnurens — OO0 «Bepkont CepBucy).

Metoanueckue pexomenaaunn HOK akTyanu3upoBaHbl ¢ yYETOM OCHOBHBIX IOJIOKEHUI
denepanbHOTO 3aK0HA OT 5 ekadpst 2017 roma Ne 392-D3 «O BHeCeHWH M3MEHEHHI B OT/ICIbHBIC
3aKOHOJaTenbHbIe akThl Poccuiickoi denepanuu 1Mo BOIpPOCaM COBEPIICHCTBOBAHUS IPOBEICHUS
HE3aBHCHMOM OLIEHKM KauyecTBa YCJIOBMH OKa3aHUS YCIYr OpraHu3auusMu B cdepe KyJIbTyphl,
OXpaHbl 3710pOBbsi, 00pPa30BaHUsI, COLMAIBHOIO OOCITYKUBaHUS U (QelepabHBIMHU yUPEKICHUIMU
MEIMKO-COIIMANIbHOM AKCHEPTU3BI» (C yueTOM M3MEHEHUH, BHOCUMbIX DenepalbHbIM 3aKOHOM OT
21.12.2021 Ne 414-®3 «OO6 o0mux MPUHIMIIAX OpPraHU3aluy IMyOJWYHOW BJacTU B CyObeKTax
Poccuiickoit ®denepanun») M B COOTBETCTBUU C «EQMHBIM MOPSIKOM pacuera IoKaszaresei,
XapaKTEPU3YIOIUX OOLIMEe KPUTEPUU OLIEHKU KAaueCTBa YCJIOBUM OKa3aHUs yCIyr OpraHU3alisIMU
B cepe KyJIbTYPhI, OXpaHbI 3JJ0POBbS, 00pa30BaHus, COUATBLHOTO 00CITYKUBaHUS U (PeiepabHBIMU
YUPEXKACHUSIMHA MEIUKO-COLUAIBbHON 3KCIIEPTU3bD», YTBEP)KIACHHBIM IIPUKa30M MHUHHCTEpPCTBA
Tpyaa u couuanbHou 3amuthl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344H u yuyetrom
0cOOEHHOCTEH OKa3zaHUs OOpa30BaTENbHBIX YCIYl OpPraHU3ALUSAMH, OCYIIECTBISIOIUMU
00pazoBaTeNbHYIO0 JIEATEIBHOCTh IO 00pa30BaTENIbHBIM IpOrpaMMaM BBICIIEro 00pa30BaHUS

1 JOITOJIHUTCIIbHBIM HpO(beCCI/IOHaJ'II)HI)IM [mporpamMmmam.


https://docs.cntd.ru/document/727632736
https://docs.cntd.ru/document/727632736

2 METOJbI CBOPA JTAHHBIX

B cootBerctBun ¢ Mogensto HOK TexHonorust coopa gaHHbIX (MH(OpMANMK) O KadyecTBe
YCIIOBUM OCYLIECTBJIEHHUS OO0pa30BaTEIbHONW JEATENBHOCTH IPEAyCMaTPUBAET HCIIOJIb30BAHNE
CJIEIYIOLIUX METO/I0B cOOpa HHPOPMALIUHU:

— aHanu3 MHQOPMAIMK O peaTu3aluyi 00pa30BATEIBHON JEATEILHOCTH, Pa3MENICHHON Ha
ounmanbHEIX caliTax 00pa30BaTENbHBIX OPraHU3alNi;

— BBIE3]l B 00pa30BaTeIbHbIC OPraHMU3aluH [T OLIEHKN KAa4eCTBa YCIIOBHI OCYIIECTBIICHUS
o0pa3oBaTeNbHOMN JeSTEIHHOCTH,

— aHKeTUpOBaHUE OOydJaroluxcss o0pa3oBaTeNbHBIX OpraHU3aluii O KayecTBE YCIOBUM
OCYIIECTBJIEHUS 00pa30BaTENIbHON JIEATEIBHOCTH (C TOMOIIbIO aHKEThI, pa3MEIIeHHON He
CIICIUATM3UPOBAHHOM CaiiTe).

CoctaB 1 00beM JaHHBIX (B TOM UYHUCIIE CTENEHb JAeTaau3aluu UH(GOPMAIUH), TIOTYy4aeMbIX
B paMKax cOopa M MOCJeaylolled OLIEHKH, JTOJDKHBI OTBedyaTh TpeboBaHusM «EmuHoro mopsika
pacuera Iokasaresei, XapakTepu3yroImux oOlre KPUTepUn OLEHKH KauecTBa YCIOBUM OKazaHUA
yCIIyI OpraHu3alusMH B cdepe KYJIbTYphbl, OXpaHbl 3/I0pOBbS, 00pa30BaHUS, COLMAILHOIO
oOcimyxkuBaHus U (eAepaTbHBIMU YUPEKACHUAMU MEAMKO-COLIMATBLHOM 3KCHepTu3b» (YTB.
npukazom Muntpyaa Poccun ot 31 mas 2018 1. Ne 344n).

B kauecTBe mokasaresneil s OIIEHKH KadyecTBa YCIOBHI OCYIIECTBICHUS 00pa30BaTeIbHOM
NEeSITeIbHOCTH ~ OpPTaHU3alMsIMH, OCYIIECTBISIONIMMH  00pa3oBaTeNbHYI0 JESITENbHOCTh IO
o0pa3oBaTeNbHBIM MIPOrpPaMMaM BBICHIETO U JTOMOIHUTENBHOrO MpodeccunoHansHoro oopa3zoBaHus,
JIOJHKHBI MCII0JIB30BAThCA MOKA3aTelNu, yTBEPKICHHbIE MpUKa3aMu MUHKHCTEPCTBA HAYKH U BBICIIETO
obpazoBanms Poccuiickoit ®enmeparun ot 03.09.2020 Ne 1156 (mist  JAOMOTHUTEIBHBIX
npodeccuoHabHBIX MporpaMm) u oT 31.07.2020 Ne 860 (a1 oOpa3zoBaTeIbHBIX IPOrPAMM BBICIIETO
oOpazoBaHus).

Pacrnipenenenue npuMeHseMbIX METOJIOB cOOpa JaHHBIX O KAYECTBE YCIOBUH OCYIIECTBICHUS
00pa3oBaTeNbHON NEATENbHOCTH OpraHu3anusMu B pamkax mporeaypsl HOK mo mokasaresnsim
OLICHKH TMPEACTaBICHO B JIOKyMEHTE «AKTyanu3upoBaHHas Mojenb Mo pacyeTy IokazaTenen
HE3aBHCHMOW OIEHKM KadyecTBa YCIOBUH OCYIIECTBICHUS OOpa30BATENbHONW AESITEIbHOCTU
OpraHM3aIUsIMH, OCYIIECTBISIONIMMU 00pa30BaTENbHYIO JIEATENBHOCTh IO 00pa30BaTEIbHBIM
MporpaMMaM BBICIIETO OOpa3OBaHHUS W JOMOJHUTEIBHBIM MPOGECCHOHATBHBIM TMPOTPaAMMaM))
(Tabnuna 2), akTyaJM3HPOBAHHOM B paMKaX HCIOJHEHHS O00s3aTeNbCTB MO TOCYIapCTBEHHOMY

KoHTpakTy oT 17.04.2023 Ne 07.2023.244.02.006.028.



3 METOJUKA PACUETA TIOKA3ATEJIEMN
3.1 Iloka3zaTenu pans OLEHKM KadecTBa YCJIOBHUH OCYIIECTBICHHS 00pa3oBaTeIbHOM
IEATEIbHOCTH ~ OpPTaHU3aLUsIMM, OCYLIECTBISIOIIUMHE  OOpa30BaTENbHYI0 JEATEIBHOCTh IO
o0pa3oBaTeNbHBIM POrpaMMaM BBICIIETO OOPAa30BaHMS U JOMOJHHUTEIBHBIM MPOPECCHOHATBHBIM

IporpaMmam

B kauecTBe mokazaresnei s OLIEHKH KauecTBa YCJIOBHI OCYIIECTBICHHS] 00pa30BaTeIbHON
NEATeNbHOCTH  OpraHM3alMsAMH, OCYIIECTBISIOMIMMU 00pa30BaTEIbHYIO JIEATEIBHOCTh IO
00pazoBaTeNbHBIM MPOTPaMMaM BBICIIETO 0OpPa30BaHUS U JIOMOJHUTEIHHBIM MPOPECCHOHATHLHBIM
mporpaMmam, JTOJDKHBI MCIIONB30BAThCS TIOKA3aTeNd, YTBEP)KIEHHBIE NpUKa3aMu MHHHCTEPCTBA
HAayKH W BbIcmiero oOpaszoBanust Poccuiickoii @eneparm ot  03.09.2020 Ne 1156 (mys
JOTIOJTHATEIBHBIX TTpodeccnoHambHbIX porpamm) U oT 31.07.2020 Ne 860 (st oOpa3oBaTeIbHBIX

MPOrpaMM BbICIIET0 00pa30BaHUs).

3.2 AnropuTMmbl pacdeta mokazateneiit HOK

AJITOPUTMBI pacueTa TOKa3aTesied Uil OLEHKM KadecTBa YCJIOBUM OCYIIECTBJICHUSA
o0pa3oBaTeNbHON  NIEATETLHOCTH  OpPraHW3AlMsIMH, OCYIIECTBISIONIMMH  00pa30BaTEIbHYIO
JESTENBPHOCTh MO 00pa30BaTEIbHBIM IPOTpaMMaM BBICIIETO OOpa30BaHUS W JOMOJHUTEIHHBIM
po¢eCCHOHAIBHBIM MTpOoTpaMMaM, ObLTA pa3padOTaHBbI:

— C YY4ETOM OCHOBHBIX ToyioxkeHud denepanbHOro 3akoHa oT 5 mekadps 2017 romga Ne 392-
@3 «O BHECEHMM M3MEHEHUU B OTAEJIbHBIC 3aKOHOJAATENIbHbIE aKkThl Poccuiickoii denepanuu 1o
BOIIPOCAaM COBEPIIICHCTBOBAHUS TPOBEICHUSI HE3aBHUCHUMOM OIICHKHM KauyecTBa YCIOBUU OKa3aHUS
yCIyr oOpraHu3anusMu B cdepe KyJbTypbl, OXpaHbl 3I0POBbS, OOpa30BaHMSs, COIUAIHLHOTO
oOcinyxuBaHus W (DelepaATbHBIMA YUPESKJICHUSIMH MEIUKO-COIMAIbHON SKCIEPTU3BD (C yU4EeTOM
M3MEHEHUH, BHOCUMBIX DenepanbHbpIM 3akoHOM OT 21.12.2021 Ne 414-D3 «O06 o0muUX MpUHIIHAIIAX
opraHu3zanuu MmyOoau4HoOi Biactu B cyObekTax Poccuiickoit ®denepanun») U B COOTBETCTBUH C
«EmuHBIM MOpPSIIKOM pacueTa mokaszaTelsiel, XapaKTepu3yIonX o01rue KpUTEPUU OIICHKU KayecTBa
YCIIOBUH OKa3aHUs yCIyT OpraHu3alusMH B cepe KyJIbTypbl, OXpaHbI 30POBbsS, 0Opa30BaHMUI,
COLIMATILHOTO 00CTY>KMBaHUS U (elepabHBIMU YUPEXKICHUSIMU MEIUKO-COITMATBHOM SKCIIEPTU3BDY;

— B COOTBETCTBHUU C IIPUKa30oM MUHHCTEPCTBA TPyJa M COLMAIBHOM 3amuThl Poccuiickoin
@eneparun ot 31 mas 2018 r. Ne 3441 «O06 yTBepkaennn EnnHoro nopsijika pacyera nokasarene,
XapaKkTepU3yIOMINX 00IHe KPUTEPUU OLICHKH KaueCTBa YCIOBUI OKa3aHUs yCIyT OpraHU3aIUusIMU B
cdepe KynbTyphl, OXpaHbI 3I0POBBs, 00pa30BaHUs, COLUATBHOTO 00CTYKUBaHUA U (eepalbHBIMU

YUPCKACHUAMUA MEJIHUKO-COIIaTbLHOMN OKCIICPTU3BIDY,


https://docs.cntd.ru/document/727632736

— ¢ yuetoM «IIpumepoB pacyera nmokaszarenel, XapakTepHu3yoUX o0IIrue KPUTEPUN OLIEHKU
KayecTBa YCIIOBHHM OKa3aHWs YCIyr OpraHu3aliisiMH B cdepe KyIbTypbl, OXpaHbl 370POBbBS,
00pazoBaHMsl, COIMATIBHOTO 00CTYKUBAHUA U (eIepaTbHBIMU YUPEKICHUSIMUA MEINKO-COITUATbHON
OKCIEPTH3BI» (COTJIACOBaHBl C 3aWHTEPECOBAHHBIMHU (heepaTbHBIMU OpPTaHAMH HCIIOJHUTEIBHON
BiacTu B aBrycre 2019 roga).

ANTOpuUTMBI pacueTa IOKa3zaTeled I OIEHKHM KadecTBa YCJIOBUHM OCYIIECTBICHUS
00pa30BaTeNbHON AEATEIBHOCTH IIpECTaBIeHb! B Tabuuie 1 i opraHu3anuii, oCyImecTBIISIOMNX
00pa30BaTEeNbHYIO JEATEIBHOCTD 110 00pa30BaTEeIbHBIM IIPOrpaMMaM BBICIIETO 0Opa30BaHUS; IS
OpTraHu3alliii, OCYIIECTBISIONMX O00pa30BaTENbHYIO JEATEIbHOCTh TIO0  JIOTIOJHUTEIEHBIM

npodeccuoHaIbHBIM NIPOTrpaMMaM, aHAJIOTUYHO.
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Tabmuua 1 — AnropuTMbel pacyera ToOKas3aTened Ml OICHKH KadecTBAa YCIOBUH OCYIIECTBJICHHS OOpa30BATEIbHON NEATEIBHOCTH OpPraHU3aLUsMH,
OCYIIECTBIISTFOUIMMH 00pa30BaTEIbHYIO JIEATEIBHOCT MO0 00pa30BaTEIbHBIM IPOrpaMMaM BBICIIETO 00pa30BaHMs U JOMOJHUTEIBHBIM IPO(PECCHOHATbHBIM

porpaMmam

HauMeHoBaHnue
Ne
KpHUTepus/moKazareJis

W cTouyHNKHN JaHHBIX

AJITOPUTM pacyeTa nmoka3areJs

|. Ilokazamenu, xapakxmepusyrowue omxps

LMOCMb U OOCMYNHOCMb UHDOPpMAYUU 00 Op2aHu3ayul, OCyuecmeaisioujel 00pazosamenbHyIo 0esmeilbHOCHb

11 CootBercTBue uWHGMOPMAITUU O

ACATCIBbHOCTHU opraHnusanuu,
OCYILIECTBIISIOIIEH

00pa3oBaTeNbHYIO JIEATEILHOCTh
o o0pa3oBaTeIbHBIM

porpaMmam BBICILIETO

oOpa3oBaHHs (mamee
opraHu3arus), pa3MeneHHON Ha
OOIIEOCTYITHBIX

WHPOPMAIIMOHHBIX  pecypcax,
coJiep KaHuI0 ¥ TOpsIAKY (popme)
pasMeIleHus, YCTaHOBJICHHBIM

3aKOHOJAaTCIbHBIMHM W HHBIMHU

HOPMAaTUBHBIMU MPaBOBBIMU
aKTaMH Poccuiickoin
Denepauuu:

- Ha I/IH(I)OpMaI_[I/IOHHBIX CTCHAAX
B IMIOMCHICHUHU OpraHU3aIluu;

B pamkax peanuzamuu coopa, 00001eHus
W aHanu3a MHQOPMAIUH, MTOJYICHHOH B
dopm,
Opranuzanueii-

pe3yabTare 00paboTKn
3aIlIOJIHCHHBIX
OIepaTopoM TIO pe3yJibTaTaM aHajIu3a
opuIMaIBLHBIX CAaUTOB 00pa30BaTEIbHBIX
"

Oopra"u3arui BEIE3A B

00pa3oBaTeNbHYI0  OpraHW3alMi0 Ui

OLCHKU Ka4dycCTBa YCJ'IOBI/II\/'I

OCYILIECTBIICHUS o0pazoBaTenbHON
NeSATeNbHOCTH, UCTOYHUKAMHU TEPBUYHBIX
JAHHBIX CIIyXXaT OQUIHMAIbHBIE CAUTHI
0o0pa3zoBaTeNbHbIX OpraHU3alUil B CETH
«MHTepHeT» U MH(POPMALIMOHHBIE CTEH/IbI
B 00pa30BaTeNIbHBIX OpPraHU3alUsiX.
Ocy1ecTBisieTcs cpaBHEHUE

- (hakTMUEeCKM ~ TPEJCTABICHHOTO  Ha
ounmanbHeIX caifTax 00pa3zoBaTeIbHbBIX
opranu3zanuii B cetn «/HTEpHET» 00BEMA

uHpopManun (xonmm4ecTBO

1 >7mu i SR Uiy i
M == X (Sl ¢ =227 ) % 100, (1.1)
nHO
2 HHOpM—CTeHA HHOpM—CaﬁT
rae
X1 Wiz j — Gaxtuueckuii oObem wuHpOpMANMH (KOIMYECTBO
MaTepHUaIoB/eIMHUI] nHpopmarun B COOTBETCTBUU C

npeacraBieHHbIM B Tabmuiie 3 Moaenn HOK anroputMmom pacuera,
rae j=1,n;,n — cymMMapHOE€ KOJHMYECTBO MAaTEpHAIOB/CIMHHMI]
nH(popmaIuu, pazMerieHne KOTOpoi yCTaHOBJIEHO HOPMATHBHBIMH
MPaBOBBIMU aKTaMU Ha caiiTe o0pa30BaTEbHOW OpraHU3AINH),

pa3MeIIeHHOW Ha  oQuIMaTIbHOM  caiiTe  00pa3oBaTEIBHOM
opranuszanuu B cetu «MHTepHeT»;
Y1 Wirenni — GaxTuueckuii o6veM uHGOpManuu (KOIMIECTBO

MaTepHuaoB/eIMHUI] nHpopmanun B COOTBETCTBUHU c
npeacTaBieHHbIM B Tabmuie 4 Monenn HOK anroputMmom pacdera,
rae i =1,m;m — cymMMapHOe KOJIMWYECTBO MaTepuaioB/eIUHUI]
uH(pOpMaIliH, pa3MelieHne KOTOPOi YCTaHOBIEHO HOPMAaTUBHBIMH
MPAaBOBBIMU aKTaMU Ha CTEHJE B IMOMEIICHWU O0O0pa30BaTEIbHOM
OpraHu3aiuM), pa3MEUIeHHOH Ha

CTCHAC B MNOMCIICHU N

00pa3oBaTeNbHON OpraHu3aluu;
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HaumenoBanue
KpHUTepHs/moKazareJis

W cTouyHNKHN JaHHBIX

AJITOpUTM pacyeTa nmokasareJis

- Ha ounraTEHOM caite
OpTaHu3aluH B
MH(}OPMALMOHHO-

TEJIEKOMMYHUKAITMOHHOW  CETH

«HTepueT

MaTepuajoB/emuHull  uH(OpMANUU) C
MIJIAHOBBIM o0BbeMoOM (KOTMYeCTBO
MaTepuagoB/eAUHULl MH(pOpMaLKU) O
JeATeIbHOCTH o0pazoBaTeTbHON

OpraHM3aluM, KOTOPBIH JOJKEH ObITh

pa3melieH Ha 00I11eT0CTYITHBIX
WH(POPMAITMOHHBIX pecypcax B
COOTBETCTBUU c [TocranoBnennem

[IpaBurensctBa Poccuniickoit @enepannn
or 20 oxtsaops 2021 r. Ne 1802 «O6
yrBepxkaeHuH [lpaBun pasmerneHus Ha
opuIMaILHOM caiiTe 00pa30BaTEIHHOM
OpraHu3aluu B MH(POPMAaIMOHHO-
TEJIEKOMMYHUKAI[TOHHON
«MHTepHeT» 1 00HOBIIEHUS UH(DOPMALIH

00 o0Opa3zoBarenbHOW OpraHu3aluu, a

CETHU

TaKXKXE€ O IMPU3HAHUHW YTpaTUBUIMMHU CUITY

HEKOTOPbIX ~ AaKTOB M OTHEJbHBIX
MOJIOKEHU N HEKOTOPBIX aKTOB
IIpaBuTenscTBa Poccuiickou

Oenepanun» U C
@DenepanbHOl CiIyk0bI 1O HAA30pPY B
chepe oOpazoBaHus U Hayku OT 14
aBrycra 2020 r. Ne 831 «O06
YTBEPKICHUH TPeOOBAaHUN K CTPYKType

YUE€TOM IIpHKa3a

ounmansHoro caiita 00pa30BaTENBLHOM

W,i0pm—caiir — 00bEM HHPOPMALINH (KOTHYECTBO MATEPUATIOB/ € IUHUIL
UHPOpPMAaLIKN), pa3MELIeHHE KOTOPOI YCTaHOBJICHO HOPMAaTUBHBIMHU
IIPaBOBBIMU aKTaMU Ha caliTe 00pa30BaTeIbHON OpraHU3aliy;

(KonmmyecTBO

— 00BeM uH(popMauu

I/IHOpM—CTeHA
MaTepUajoB/eIMHULl HH(pOpPMAIUK), pa3MeIlleHhe KOTOpoil Ha
CTEH/IE B TIOMELEHUN 00pa30BaTEeIbHON OPraHU3alluy yCTaHOBICHO

HOPMAaTUBHBIMU IIPABOBBIMU aKTaMH.
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HaumenoBanue
KpHUTepHs/moKazareJis

W cTouyHNKHN JaHHBIX

AJITOpUTM pacyeTa nmokasareJis

OpraHu3aIuu B WH(OPMAIIMOHHO-
TEJICKOMMYHUKAIMOHHON CeTH
«MHTepHeTY W (opMaTy mpeAcTaBICHUS
Ha HeM uHpopMammm» (C  ydeTom
W3MCHCHHM, KOTOpPBIC BHECEHBI
npukazamu @DenepanbHONl  CIyKOBI IO
HaJ30py B chepe 00pa3oBaHMs U HAYKH OT
9 aprycra 2021r. Ne 1114, or 7 mas
2021 1. Ne 629 u ot 12 sBaps 2022 .
Ne 24);

- (pakTHUECKH ~ TPEACTAaBIEHHOTO  Ha
MH(OPMALIMOHHBIX CTEeHJIaX B
00pa3oBaTeNbHBIX OPraHU3aIUIX 00beMa
nHpopManun (komm4aecTBO
MaTepuaioB/eAMHUI] HUH(pOpMaAIUU) ¢
IJIAHOBBIM 00BeMOM (KonmM4ecTBO
MaTepuaioB/eAMHUI] WHMOPMAIUU) O
JeSITeNIbHOCTH o0Opa3oBaTenbHOI
OpraHu3aluy, KOTOPBIM JOJDKEH OBbITh
pa3MelleH Ha CTeHJaX B COOTBETCTBUU C
Mognensro HOK.

1.2

Hannuue Ha caiite nadopmanmu

0 JUCTAaHIIMOHHBIX criocodax

oOpatHoit CBSI3H
B3aMMO/ICHCTBUS

u
C

B pamkax peanuzanuu c6opa, 060011eHHS

U aHanu3a MH(OpMAaIMM, TOJTYYEHHOH B
pe3yJpraTe 00paboTKH dopm,
3aI10JIHEHHBIX Opranuzanueii-

OrnepaTopoM 110 pE3yJjibTaTaM aHalin3a

rac

H;LHCT = T,CLI/ICT X C,CLI/ICT’ (12)
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HaumenoBanue
KpHUTepHs/moKazareJis

W cTouyHNKHN JaHHBIX

AJITOpUTM pacyeTa nmokasareJis

[OJIy4yaTeJsIMM ~ yCIIyI M HX

(YHKIMOHUPOBAHUU:

-CBEJACHMM O  KOHTaKTHBIX
TenedoHax;

- CBEJICHUIT 00 azpecax

3IEKTPOHHOM MOYTHI;
- cBeJleHu 00 DJIeKTPOHHBIX
cepBucax (dopma mis momaum
AJIEKTPOHHOTO oOpareHus
(>xanoObl, MIPeII0KEHUS),
MIOJlyYeHHE KOHCYJbTallUH I10
OKa3bIBAEMBIM yCIYI'aM U UHBIX);
- pasnena «Yacto 3amaBaemble
BOIIPOCHI»;

- TEXHUYECKOH ~ BO3MOXHOCTH
BBIPAXKECHUS
yCIIyr

YCIOBUU

MOJTy4aTeNISIMU
KayecTBe

yCIIyT
opranu3anueil (Hanuuue aHKeThl

MHCHUA (6]
OKa3aHHus
JJIA OoIIpocCa

IrpaxiaH U1

TUIEPCCHUIKY Ha HEe)

ouImaNbHEIX CaTOB 00pa3oBaTEIbHBIX
OpraHu3aluii, UCTOYHUKAMHU IEPBUYHBIX
JAHHBIX CIyXaT OQUIMAIbHbIE CaANTHI

o0Opa3oBaTeNbHbIX OpraHu3aluil B CETH

«HTEpHETY.

OcymecTiusiercs MpOBEpKa
(yHKIIMOHUPOBAHUS JUCTAHIIUOHHBIX
Croco0oB oOpaTHOi1 CBSI3U u

B3aUMO/JICHCTBUS C MOJy4aTeIsIMU YCIIYT,
nHpopMalsg O KOTOpPBHIX MpeAcTaBieHa
Ha ouIHaTBLHBIX cayirtax

00pa30BaTeNbHBIX OpraHU3aIHiA.

T juer — KOIMYECTBO OAIIOB 3a KaXIbIM AUCTAHUMOHHBIA CIOCOO
B3aUMOJICHCTBUS ¢ nojrydaressiMu yeayr (o 30 0anioB 3a Kaxablil
croco0);

Cucr — KOMMYECTBO QYHKIMOHHMPYIOMIMX JUCTAHIMOHHBIX CIIOCO00B
B3aMMOJICHCTBUS C MOyJaTeIsIMU YCIYyT, HHPOPMAIHS O KOTOPBIX
pa3memnieHa Ha  opuIMaTbHOM  caiitTe  oOpa3oBaTeabHOM
OpraHu3aInH.

B coorBercTBMM TpHKazaMd MHHHCTEPCTBA HAyKH M BBICIIECTO
obpazoBanust Poccuiickoit ®eneparuu ot 03.09.2020 Ne 1156 (st
JOTIOTHUTEIBHBIX TTpodeccrnoHanbHbIX porpamm) 1 ot 31.07.2020
Ne 860 (m1s 0Opa3oBaTeNbHBIX TPOTPAMM BBICIIIETO O0Opa30BaHUs) B
KauecTBE JHUCTAHIIMOHHBIX CIOCOOOB  OOpaTHOM CBs3U W
B3aMMO/JICHCTBUS C IMOJydaTeIsIMH YCIyT MPH OLEHKE MOoKa3aTess
paccMaTpUBaIOTCS:

1. Trenedon;

2. DJIEKTPOHHAS 110YTa;

3. DJeKTpOHHBIE CepBUCHl (popma i MOAAYH DIEKTPOHHOTO
oOpariieHus1, MoTy4YeHHe KOHCYIbTAIIH [0 OKa3bIBAEMbIM YCIyTaMm);
4. pa3nen caiita «HacTo 3a1aBaeMble BOIIPOCHDY;

5. TeXHUYECKass  BO3MOXXHOCTh  BBIPQKEHUS  MOJydYaTEISIMH
0o0pa3oBaTeNbHbIX yCIyr MHEHHS O KadecTBE OKa3aHHs YCIyr
(Hanmu4Ke aHKeTHI IS OIpoca Tpak/iaH WM THIEPCCHUIKU Ha Hee).
[Tpu Hanmuuuu U QyHKIMOHUPOBAHUH OoJiee TPeX AUCTAHIIMOHHBIX
Croco00B B3aUMOJICHCTBUS C TMOJyYaTeIsIMH YCIYT MOKa3aTelb

OIICHKH KadecTBa MpuHUMaeT 3HadeHue 100 6amios.
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HaumenoBanue

Ne / HcToyHMKH JaHHBIX AJITOPUTM pacyera oKa3areJis
KpHTepHUsi/IoKa3aTes
1.3 Hons  momydareneir  ycuyr, | B pamkax peanu3zainuu coopa, 0000meHus IO™P — lx( Yerenn Y caiir ) % 100, (1.3)
o yA 2 Yoom— —cait ’ '
YJIOBJICTBOPEHHBIX ¥ aHanu3a WHPOpMAIMH, IOJyYCHHOU oom—crena  ToGum-cai
. . rze
OTKPBITOCTBIO, ~ TONHOTOH ¥ | OpraHu3aiuei-onepaTropoM B pe3yIbTaTe A . .
Y crenz CyMMapHbIi  Oamyi  BceX Mojdyyarened  yCiyr,
JOCTYIHOCThI0 HMH(pOpManuu o | 00paboTKu 3aII0JIHEHHBIX
JeSATeTbHOCTH OPraHW3AINH, | PECTIOHACHTAME ~ aHKeT, HCTOdHHKamy | ) ACBICTBOPCHHBIX  OTKPRITOCTEIO, - MOTHOTOM M AOCTYIHOCTBIO
pa3MenIeHHOH Ha | IEPBUYHBIX JIAaHHBIX CIIY’)KaT OTBETHI HH(OpMAlluK, DA3MEIEHHOH Ha MH(QOPMAIMOHHEIX CTeHIAX B

MH(OPMALIMOHHBIX CTEHJaX B
IIOMCIIICHU N OpFaHI/ISaHI/II/I, Ha
caiite (B % oT ofmero uucia

ONPOIIEHHBIX

yCIIyT)

MoJydaresien

PECIIOHACHTOB Ha BOITPOCHI AHKCTHI.

nmoMenieHnr 00pa3oBaTebHON OpraHU3aIlNH;

Y caiir CyMMapHblii  Oaqur  Bcex  IMOdydaTeneu

ycnayr,
YAOBJIECTBOPEHHEIX OTKPBITOCTHIO, MMOJTHOTOH | JOCTYIIHOCTBIO

uHpopMalMy,  pa3MelleHHOM  Ha  oduUualbHOM  caiiTe
0o0pa3oBaTeNbHOI OpraHu3aluu;
Yo6m—crens YUCJIO  OMPOIIEHHBIX  TOTpeOuTeNnel  yCmuyr,

OTBETHBIIUX Ha BOMPOC OO0 YIOBJIETBOPEHHOCTH OTKPBITOCTHIO,
MOJIHOTOM ¥ JIOCTYMHOCTBhIO WH(MOpPMAIMH, pa3MEIICHHOW Ha
uH(GOPMalMOHHBIX cTeHAax (1.1 aHKeThl, MpeICTaBICHHON B
[Tpunoxenuu 5 x [Mopsaky HOK);

Y061 —caiir — YUCIIO ONPOIIEHHBIX NOTPEOUTENEH YCIIyT, OTBETHBIINX
Ha BOMPOC 00 YIOBIETBOPEHHOCTHU OTKPBITOCTHIO, IMOJHOTOH U
JOCTYMHOCThIO HWH(GOpMAallMK, pa3MEUIeHHOW Ha OQHUIHATILHOM
(m.3

npenctasiennoi B [lpunoxxenun 5 x [Hopsaaky HOK).

caiire o0pa3oBaTenbHOU OpraHu3anuu aHKETBI,
3HaYeHUA Y crepns Yeaiirr Josm—crens B Josm—caiir OMPEAEIAIOTCS 110
pe3yabTaTaM CTaTUCTUYECKOH OOpabOTKM oOOIero KoJu4ecTBa
3alOJTHEHHBIX aHKeT Ha caiire http://nok-mon.ru/ ams KoHKpeTHOM

00pa3oBaTeNbHOIN OpraHu3allvy.
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HaumenoBanue
KpHUTepHs/moKazareJis

W cTouyHNKHN JaHHBIX

AJITOpUTM pacyeTa nmokasareJis

1
Yerena = 3% Vereny + Yain + Verens) X 100, (1.4)

OTK v
Voren 7 — CyMMa 0ajljioB BCEX MOJIyYaTesied yCiyr, y0BIETBOPEHHbBIX

OTKPBITOCTHI0O MH(OPMAIMH, Pa3MEIIEHHON Ha WH(POPMAITMOHHBIX
CTEHJaX B  TIOMEHICHWH  OOpa3oBaTeIbHONH  OpraHU3aluH,
paccunTaHHas B COOTBETCTBHH alropuT™MoM: 1,0 — yIOBIETBOpEH,
0,75 — ynoBierBopeH 9acTu4HO (I1. 2.1 aHKETHI, MPEICTABICHHON B
[Tpunoxxenuu 5 k [opsaky HOK);

Yerenn — CyMMa 0aJlIoB BCEX MOJIydaTeel yCIyr, ya0BIETBOPEHHBIX
MOJIHOTOM WH(pOpManuM, pa3MeNIeHHOW Ha WH()OPMAIMOHHBIX
CTeHJaX B  TOMEIIEHMH  00pa3oBaTelbHOW  OpraHU3aluH,
paccuuTaHHas B COOTBETCTBHM alropuTMoMm: 1,0 — yJIOBIETBOpPEH,
0,75 — ynoBieTBOpeH 4acTU4YHO (T1. 2.2 aHKETHI, MPEJACTABICHHON B
[Tpunoxenun 5 x [Mopsaxky HOK);

OCT o
v 1 — CyMMa 0ajlIoB BCeX MOTydaTelei yCiyr, yI0BIETBOPEHHBIX

JIOCTYITHOCTHIO MH(POPMAIIMH, Pa3MEIICHHON Ha MH(POPMAIIMOHHBIX
CTEHJaX B  TIOMEIICHHMH  OOpa30BaTEIIbHOM  OpraHU3aIHH,
paccuuTaHHas B COOTBETCTBHH airopuTMom: 1,0 — yJIOBIETBOpPEH,
0,75 — ynoBieTBOpeH 4acTU4HO (1. 2.3 aHKETHI, MIPEICTABICHHON B
[Tpunoxxenuu 5 k [opsaky HOK).

Veatir = 3 X Voatr + YIS + V220 % 100, (1.5)

caiit cauT calT

OTK "
yorsy 1 — CyMMa 0aJuIoB BCeX MOJTydaresied yCIyT, y10BIeTBOPEHHBIX
OTKPBITOCTHIO MH(OpMAIIK, pa3MEIIEHHOW Ha OPUIIHATBHOM calTe
06p330BaTeHBHOI>’I opraHu3aly, pacCHUTaHHAsA B COOTBCTCTBUU

anroputMoM: 1,0 — ynosnerBopeH, 0,75 — yJOBIETBOPEH YaCTHYHO
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HaumenoBanue
KpHUTepHs/moKazareJis

W cTouyHNKHN JaHHBIX

AJITOpUTM pacyeTa nmokasareJis

(n. 4.1 anketsl, npencraBieHHod B Ilpunoxenun 5 k Ilopsaxy
HOK);

Y tetn — CyMMa OalIOB BCEX IOIyYaTeNel yCIIyr, yI0BIETBOPEHHBIX
MOJIHOTOM MH(OpMalMU, pa3MEIIeHHOW Ha OQUIMATIBLHOM CcalTe
00pa3oBaTeNbHONW OpraHW3allid, pAacCYMTAaHHAsT B COOTBETCTBHHU
anroputmom: 1,0 — ynosnerBopeH, 0,75 — yI0BIETBOPEH YaCTUYHO
(n. 4.2 anketsl, npenctaBieHHor B Ilpunoxenun 5 k [lopsiaky
HOK);

Yirens — CyMMa GaJLIOB BCeX IOJIydaTeNeil yCiyr, yI0BIeTBOPEHHbIX
JIOCTYITHOCTBIO HMH(pOpPMAIIMK, pPa3MEIICeHHOW Ha O(UIIMAIbEHOM
caire

o0Opa3oBaTeNbHOW  OpraHW3alMd, pacCYMTaHHAas B

1,0 0,75 -
yIOBJIETBOpEH 4dYacTH4HO (1. 4.3 aHKEeThl, MNPEACTaBICHHOW B

COOTBETCTBUH  AJITOPUTMOM: YAOBJICTBOPCH,

[Tpunoxenun 5 x [Mopsaaxky HOK).

Il. Iloxazamenu, xapaxmepusyrouwue Komgh

OPMHOCMb YCIOBUL, 8 KOMOPBIX OCYWeCmEIIsiencs 00paz08ameibHas 0esimeIbHOCMb

2.1

OOecrieyeHre B OpraHU3alUA
KOM(DOPTHBIX YCIIOBUH
MPEOCTABIICHUS YCIIYT:

- HaIM4ue KOMQPOPTHOM 30HBI
OTObIXa (oxxuanus),
000pyI0BaHHOM

COOTBGTCTBymH.ICI’I MC6CJ'H>IO;

- HAJIMYHUC u INOHATHOCTb
HaBHUI'allUN1 BHYTpH
OpraHu3aluu,

B pamkax peanuzamnuu coopa, 00001eHus
U aHanM3a MH(pOpMalMH, MOTy4YeHHON B
opwm,
Opranuzanuei-

pe3ynbTaTe 00paboTKH
3aI0JIHEHHBIX

OIepaTopoM II0 pe3yJibTaTaM BbIC3a B

00pa3oBaTeNpHYI0 OpraHu3alyo Ui
OLICHKH KauecTBa yCIOBUH
OCYILECTBIICHUS o0pazoBaTenbHON

ACATCIIbBHOCTU, UCTOYHUKAMHU IICPBUYIHBIX

JaHHBIX CJIyKar HEMMOCPCACTBCHHO

HKOMd).ycn. = TK0M¢ X CKOde (16)

rae

Cxom¢ — KOJIHMYECTBO KOMDOPTHBIX YCIOBUH IPENOCTABICHUS YCIIYT;
Txomp — KOIMYECTBO OaIOB 32 KaKI0€ KOM(POPTHOE YCIOBUE

npenocTasieHus ycuayr (mo 20 6amioB 3a Kaxzaoe KoM(popTHOE
YCIIOBHE).

B coorBercTBUM mnpukazamMu MHHHCTEpCTBA HAayKM U BBICILIETrO
obpazoBanus Poccuiickoit @enepanuu ot 03.09.2020 Ne 1156 (st
JIOMIOJTHUTEBHBIX MPO(ecCHOHANBHBIX Mporpamm) 1 ot 31.07.2020
Ne 860 (11 0Opa3oBaTeNIbHBIX MPOTPaMM BBICIIETO 00pa30BaHMs) B
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Ne HcToyHMKH JaHHBIX AJITOPUTM pacyera oKa3areJis
KpHUTepHs/moKazareJis

-HaJIM4ue W JIOCTYHHOCTH | KOM(OPTHBIC YCIOBHUS MPEIOCTABIICHUS | KAYeCTBE KOMGMOPTHBIX YCIOBHUM, B KOTOPBIX OCYIIECTBISCTCS

MMUTHEBOH BOJIBI; YCIIyT, MPECTaBIICHHBIC B | oOpa3zoBaTenbHasl e TEIbHOCTh, pACCMATPUBAIOTCS:

- HaqMuMe U JOCTYHHOCTH | 00pa3oBaTeNIbHOI OpraHu3aluu. 1) Hanuuue KOM(pOpTHOM 30HBI OTZIbIXa (oxunanus),

CaHUTAPHO-TUTUEHUYECKHUX Crnenunanucramu Opranuzainuu- | 000pyI0BaHHON COOTBETCTBYIOIIEH MeOEIbIO;

MTOMEILEHUH; oreparopa  OCYIIECTBIIIETCS ~ OCMOTp | 2) HaJM4YHUE U MOHATHOCTh HABUTAIMH BHYTPH OpPraHU3aIliu;

- CaHUTapHOE COCTOSIHUE | HATMYUs ~ KOM(OPTHBIX  YCJAOBHH, B | 3) HAIWYKME U TOCTYIMHOCTh IMTHEBOM BOJIBI;

MOMEIICHUI OpTaHU3aIHH; KOTOPBIX OCYIIECTBIACTCS | 4) HaMUHUe u JIOCTYITHOCTh CaHUTAPHO-TUTHCHUYECKUX

- TPAHCIIOPTHAsE ~ JIOCTYHHOCTh | oOpa3oBaTelibHas  JESTeNbHOCTh, U | IOMEIIECHUH;

(BO3MOXHOCTh ~ J0€XaTh  JIO | OIICHKA UX COOTBETCTBHS YCTAHOBJICHHBIM | 5) CAaHUTapHOE COCTOSIHUE MTOMEIICHUH OpraHu3alliu;

OpraHM3aniy Ha OOLIECTBEHHOM | TpeOOBaHUSIM. 6) TpaHCTIOpPTHAsE  JIOCTYIHOCTh  (BO3MOXKHOCTh  Jl0€XaTh  JIO

TpPaHCIOPTE, HATUYUE MTAPKOBKH) OpraHu3anuy Ha OOLIECTBEHHOM TPAHCIIOPTE, HATMYHE MTAPKOBKH).
[Ipu Hammuuu nATH U Oosee KOM(OPTHBIX YCIOBHM IMOKa3aTehb
OIICHKM KadecTBa mpuHUMaeT 3HadeHue 100 6amios.

2.2 Hons  mousywarenei  ycuyr, | B pamkax peanuzaruu coopa, 0000meHust H;;Md’ = Yxomd o 100, (1.7)

YAOBJIETBOPEHHBIX U aHanu3a uH(oOpManMH, MNOTYyYECHHOU Hosu

KOM(DOPTHOCTHIO Opranuzanuen-onepaTopoM B pe3ysibTaTe e 5 5

NPEAOCTABIICHUS yciyr | 00paboTKu 3aM0JTHEHHBIX Yiowp ~— CYMMapHRli Oamr - BCex  momyuateneii - yciyr,

opranusainyeil (B8 % OT OOLIEro | peclOHAEHTaMU  aHKeT, HCTOYHUKamy | YAOBICTBOPCHHbIX KOM(OPTHOCTBIO  MPEIOCTABICHUA  yCIyT

yycna OIIPOILEHHBIX | IEPBUYHBIX JAaHHBIX CIY’KaT OTBETHI 0bpazoBaTeNbHON OpraHu3aUeH;

HoJryJaTesei ycmyr) PECIIOH/ICHTOB Ha BOIPOCHI AHKETHI. Ho6uy — OOIIIEE YUCIIO ONPOIIEHHBIX ONydaTeNel YCIIyT.
Buauenus  Yyoup U Yogy OMPENENAIOTCS 1O pe3yibTaram

CTaTUCTUYECKOM O6pa6OTKI/I O6H.[€FO KOJIMYCCTBa 3aIllOJTHCHHBIX
http://nok-mon.ru/
00pa3oBaTeNbHOI OpraHu3allty.

aHKET Ha caute hinig: KOHKPETHOM
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W cTouyHNKHN JaHHBIX

AJITOpUTM pacyeTa nmokasareJis

Vioup = 5% (Ve + Vit 4+ VI + Vel + Vieneth 4

koMb koMb koMb
Yieome ) % 100, (1.8)
Y romg — CYMMa GaJlIoB BeeX nomyyateneii yciyr, YOBIETBOPEHHBIX

30HOM oTAbIXxa (OKMIaHMs), pPACCUMTAHHAs B COOTBETCTBUU
anroputmoMm: 1,0 — ynosnerBopeH, 0,75 — yA0BIETBOPEH YaCTUYIHO
(m. 5.1 anketsl, npenctaBieHHol B Ilpunoxkenun 5 k [lopsiaky
HOK);

HaBUT
koM

— cyMMa 0aJuToB BCeX MOTyJaTesel yCIyT, yI0BIETBOPEHHBIX
HAJIMYHUEM MW TIOHATHOCTHBIO HaBUTI'alMMd BHYTPU OpraHu3aluvu,
paccurTaHHas B COOTBETCTBUU anroput™MoMm: 1,0 — ymoBiIeTBOpEH,
0,75 — ynoBieTBOpeH 4acTUYHO (T1. 5.2 aHKETHI, MPEJACTABICHHON B

[Mpunoxxennn 5 x [opsaaxy HOK);

BOJA
yKOMcb

HaJIMYUEM MW JOCTYIIHOCTBIO IMUTHEBOM BOJIbl, pacCHHUTAHHAsA B

— cymMMa 0alioB BCEX MojyyaTesiel yCiIyr, YI0BJIETBOPEHHbIX

cooTBeTcTBUM aimroputmMom: 1,0 — ymoBinerBopen, 0,75 —
YAOBJETBOPEH 4YacTHU4HO (M. 5.3 aHKeThl, MPEICTABJICHHON B
[Tpunosxxenuu 5 k [opsaky HOK);

Y omp ~ CyMMa OaIlIOB BCeX TOIy4aTeNe yeiyr, YI10BIETBOPEHHBIX

HAIUYUEM u JOCTYIHOCTBIO CaHUTAPHO-TUTUEHUYECKUX
MOMEIIIEHUH, pacCUMTaHHas B COOTBETCTBUU anroputmom: 1,0 —
yaoBietBopeH, 0,75 — yaoBIeTBOpeH 4YacTUYHO (M. 5.4 aHKETHI,

npezcraBieHHoi B [Ipunoxenun 5 k [Nopsaky HOK),

ynomem

KoM — cymma OauloB  BceX — HoOJydarened  yCiyT,

YAOBJICTBOPCHHBIX CaHUTApPHBIM COCTOSAHHEM MOMEIIECHUI
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AJITOpUTM pacyeTa nmokasareJis

OpraHu3allui, pacCuuTaHHas B COOTBETCTBUU airoputMom: 1,0 —
yaosierBopeH, 0,75 — ynoBierBopeH 4acTH4HO (1. 5.5 aHKETHI,
npenctaBieHHol B [Ipunoxenuu 5 k [Hopsaky HOK);

TpaHC o
Y comg — CYMMa 0AJIIIOB BCEX MOITyYaTesiel yCiyr, yI0BIeTBOPEHHbIX
TPAHCIIOPTHOM  JTOCTYIHOCTBIO  (BO3MOXHOCTBIO ~ J10€XaThb [0

OpraHu3aluy Ha OOLIECTBEHHOM TPaHCIOpPTE, HAJTMYHUE MapKOBKH),
paccuuTaHHas B COOTBETCTBHM airopuTMom: 1,0 — yJIOBJIETBOpPEH,
0,75 — ynoBieTBOpeH 9acTU4HO (I1. 5.6 aHKETHI, MIPEJICTABICHHON B
[Tpunoxxenuu 5 k [opsaky HOK).

1. Tlokazamenu, xapaxmepuzyrowue 00CMynHOCMb 00pA308aMENbHOU 0esIMENIbHOCMU 0I5l UHBAIUOO08

3.1 O6opynoBanue IOMEIIEHUI
OpraHM3aliy U Mpujeraronei K
HEW TEpPpUTOPHUM C YUETOM
JOCTYIHOCTH /17151 UHBAJIUJIOB:

- 000pyJ0BaHHE BXOJTHBIX TPYIII
naHgycaMu (mObeMHBIMU
maThopMamu);

- HaJIM4Ke BBIJICIICHHBIX CTOSHOK

IJIs1 aBTOTPAHCIIOPTHBIX CPpCACTB

MHBAJINJIOB;
- HAJTMYue aJlalTUPOBAHHBIX
TUQTOB, MIOPYYHEH,
pacIIMpeHHBIX JIBEPHBIX
IIPOEMOB;

B pamkax peanuzanuu coopa, 06001eHus
U aHanu3a MHQOpMAIUH, MOJYYSHHOH B
opwm,
Opranuzanueii-

pe3yabTare 00paboTKHn
3aI10JIHEHHBIX

OIi€paTopoM IIO pe3yJjibTaTaM BbIC3da B

00pa30BaTeIbHYI0  OpraHU3aIlUI0 IS
OLIEHKH HAJTMYHUS/OTCYTCTBUS
HE0OXOIUMOr0 o0opynoBaHus

TEPPUTOPHUH, TMPUIIETAIONICH K 3JaHUSM
OpraHH3alii, ¥ MOMEUICHUI C y4eTOM
JOCTYITHOCTH

TS HHBAJIIOB,

HNCTOYHUKAMH MEPBUYHBIX JaHHBIX
CJIYKaT HETIOCPECACTBCHHO O60py,I(OBaHI/IC
TCPPUTOPHUH, ITPUIICTAROIIL el K 3JaHHAM

opraHusaluvu, " IMOMEIICHUN ¢ y4ueToM

opr __ opr opr
H,ZLOCT - T,ZLOCT X C,Z[OCT’

(1.9)
rae

Topr

nocr KOJIMYECTBO Oa/ulOB 3a KaXJ0€ YCIOBHUE JOCTYITHOCTH
o0pasoBaTelbHON OpraHu3auu A1 UHBaIUI0B (1o 20 6amioB 3a

KaKJI0€ YCIIOBUE);

opr
C,ELOCT

KOJIMYECTBO YCIIOBUH JIOCTYMHOCTH 00pa3oBaTelbHOI
OpraHu3aIuy IJ1s1 THBAJIUIOB.

B coorBercTBUM TpHKazaMd MUHHCTEPCTBA HAyKHM M BBICIIETO
obpazoBanus Poccuiickoit @eneparuu ot 03.09.2020 Ne 1156 (mst
JIOTIOJTHUTEIBHBIX TTpodeccrnoHanbHbIX Tporpamm) 1 ot 31.07.2020
Ne 860 (mnst oOpa3oBaTeNbHBIX MPOrpaMM BBICHIETO0 00pa30BaHMS)
JUISl OLIEHKU JOCTYIHOCTH JJIsi MHBAJIU/I0B PacCMaTPUBAETCS:

1) obopynoBaHue BXOIHBIX TPYyNI TaHAyCaMH (ITOJbEMHBIMH
wiatpopmMamu);

2) HaIM4YMe BBIJICIICHHBIX CTOSHOK JUISi aBTOTPAHCIIOPTHBIX CPEJICTB
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AJITOpUTM pacyeTa nmokasareJis

- HAJIM4YHUeC CMCHHBIX Kpecel1-
KOJISICOK;

- HATA4Ke CTIEIHATBHO
000py10BaHHBIX CaHUTApHO-

TUT'HCHUYCCKUX HOMGHIGHHIZ B

OpraHu3aIu

JOCTYITHOCTH JUIs WHBAJIUJIOB,
IPE/CTaBICHHBIE B  00pa30BaTEIbHON
OpraHu3aIiy.

CriennanucramMu Opranuzanum-
oreparopa  OCYLIECTBIIIETCSI  OCMOTP
HaJIN4Us/OTCYTCTBUS HE00X0JUMOT0
o0opynoBaHus TEPPUTOPUH,

MPUJIETAOIIEH K 3JaHUSIM OpTraHU3aliH, U
MOMEIIEHUN C YY4ETOM JOCTYMHOCTH IS
WHBAJINIOB, U OIEHKAa WX COOTBETCTBHS

YCTaHOBJICHHBIM TPEOOBAHUSIM.

WHBAJIMJIOB;
3) HanMuKe aJANTHPOBAHHBIX JTH(TOB, MOPYYHEH, PACIIUPEHHBIX
JIBEPHBIX TIPOEMOB;

4) HaJM4YKe CMEHHBIX KPeCel-KOJISCOK;

5) Hannuue 000pyTIOBaHHBIX

CIICIUaJIbHO CaHHUTapHO-

TUTUCHHUYCCKUX HOMGHIGHI/II\/II B OpraHusanuu.

Jlnst o6pa3zoBaTeNbHBIX OpraHU3alui, pacnoaraoluxcs B 3AaHUIX
HUCTOPUYECKOT0, KYJIbTYPHOIO M apXUTEKTYpPHOrO Hacieaus, B
clly4ae HEBO3MOKHOCTH BBITIOJHEHUSI TpeOOBaHM 10 00eCIeYeHNI0
JOCTYITHOCTH JJIsl MHBAJIUIOB B YacTH: OOOpPYNOBaHHS BXOIHBIX

rpynn
aJalTUPOBAHHBIX JU(PTOB, MOpPYYHEH, PpACIIMPEHHBIX JBEPHBIX

naHgycamMu  (MOABEMHBIMH  TUIaT(GOpMaMu);  HaTUIHS

IPOEMOB; HAJIMYUs CIEUUAIbHO OOOPYIOBAHHBIX CAaHUTAPHO-
TUTHEHUYECKUX TMOMEIEHUH B oOpraHu3anuu (MOATBEPKIaeTCs
pEIIeHUsMH OpPraHOB MO OXpPaHE M HCIOJIb30BAHUIO MaMSITHUKOB
UCTOPUU U KYJBTYPbl COOTBETCTBYIOIIETO YPOBHA M OpraHaMu
COLIMAJILHOM 3alllUThl HACEJIEHUSI COOTBETCTBYIOIIETO YPOBHS), IPU

ycCiioBUH, YTO O6y‘I€HI/Ie IpOBOAUTCA TOJBKO B TaKHUX 3IdHUAX,

opr

nocr) IPUHAMAET:

IIOKa3zaTcJjib OICHKHN Ka4CCTBa (H

- 3HaueHue 100 OamioB mpu ycinoBUM oOecriedeHHsl 2 YCIOBHI:
HaJIUYME BBIJIEICHHBIX CTOSHOK U1 aBTOTPAHCIOPTHBIX CPEACTB
WHBAJIN/I0B; HAJIMUNE CMEHHBIX KPECENI-KOJISICOK;

- 3HayeHne 50 OamnoB mpu yciaoBuu obecneueHuss | ycnoBus
JOCTYITHOCTH: HaJInuue CTOSIHOK

BBIJACJICHHBIX JUIA
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Ne HcToyHMKH JaHHBIX AJITOPUTM pacyera oKa3areJis
KpHUTepHs/moKazareJis
ABTOTPAHCIOPTHBIX CPEICTB WHBAIWIOB WM HAJMYUE CMEHHBIX
KpEece-KOIACOK.
B cnyuae, ecnn y opranmzanuu 00pa30BaTENbHBINA MPOIECC TAKKe
OCYILECTBIIICTCSI B 3aHUSX, KOTOpBIE HE SBISIOTCS OOBEKTaMHU
HUCTOPUYECKOTO, KyJIbTYPHOTO M apXHUTEKTYpHOrO HAclemus, TO
OIIEHKa TI0 JIAaHHOMY ITOKa3aTeJi0 MPOU3BOAMUTCS 0e3 ydera 3JaHui
HUCTOPUYECKOTO, KYyJIBTYPHOTO U apXUTEKTYPHOT'O HACTIeTUSI.
3.2 OGecrieyenrie B OpraHusanuu | B pamkax peanusaiuu coopa, 0000IeHns Mger = Troer X Croor»  (1.10)
YCIOBUH JIOCTYNIHOCTH, | M aHanM3a WHGOpPMAIUM, MOIYYEHHOU B | rye
TO3BOJIOIIIMX WHBAJIMIIAM | PE3YIIbTATE 0bpaboTKH hopw, Thocr — KOIMYECTBO 0AaoB 3a KaXHOE yCIOBHE JOCTYIHOCTH,
HoJIy4aTh o0pazoBaTebHbIE | 3aII0JHEHHBIX Opranuzanueii-

yCIyI'M HapaBHE C JPYTUMH,
BKJIIOYAS:

- TyOnupoBaHUe ISl UHBAJIUIOB
[0 CIyXy ¥ 3PEHUI0 3BYKOBOU U
3pUTENbHON HH(POPMAIIH;

- nyOnupoBaHue HAJMHCEH,
3HAKOB W MHOW TEKCTOBOW U
rpapu4IecKoi uHpopmauu
3HAaKaMH, BBITIOJTHEHHBIMU
penbeHO-TOYCHYHBIM IIPUPTOM
bpaitns;

- BO3MOYKHOCTh TPEI0OCTABIICHUS
WHBaTUAaM 1O CIyXy (CIyXy H

3pEHHIO) yCIyT

OIEepaToOpOM IO pe3yJbTaTaM BbIE3[a B
00pa3oBaTeNbHYI0  OpraHW3aIMi0  JUIS
OLICHKHU HAJINYHS/ OTCYTCTBHS B

OpraHu3anuu YCJIOBI/IP'I JAOCTYIIHOCTH,

IIO3BOJIAIOIIUMX  HMHBAJIWJaM [MoJIy4arTrb

oOpa3oBaTeNbHble yCIyTHM HapaBHE C

JIPYTHMH,
JAaHHBIX

HCTOYHHKaAMH MMCPBUYIHBIX

CIIYKUT OCHAIICHHUC
O6paSOBaTeJ'ILHLIX opraHnaauHﬁ C LOCJIBIO
CO31aHuA

yCIOBUH JOCTYITHOCTH,

MMO3BOAOIIKUX  MHBAJIMIaM moJIy4aTb

O6pa3OBaTeHLHLIe YCIyru HapaBHE C

JNPYTHMH,
o0pa3oBaTeNnbHOI OpraHu3aluy.

MMpEACTaBJICHHBIC B

MO3BOJISIIONIEE WMHBANUAAM TOJdy4yaTh 0Opa3oBaTelbHbIE YCIYTH

HapaBHe ¢ apyrumu (1o 20 6aioB 3a Kaxa0e yCIOBUE);

ycayr
C,ELOCT

HHBaJIWJaM I10JIy4YaTb O6pa3OBaTeJ'IBHI>IC yCiIyru HapaBHE C

KOJIMYECTBO YCJOBHM JOCTYMHOCTH, TO3BOJISIFOIIMX
JIPYTHUMH.

B coorBercTBUM mpHKazaMd MUHHCTEPCTBA HAayKHM M BBICIIETO
obpazoBanust Poccuiickoit ®eneparuu ot 03.09.2020 Ne 1156 (st
JIOTIOJTHUTEIBHBIX TTpodeccoHanbHBIX MTporpamm) u ot 31.07.2020
Neo 860 (m1s 0OpazoBaTeNIbHBIX IPOTPAMM BBICIIIETO 00Opa30BaHUs) B

Ka4y€CTBC YCHOBI/Iﬁ AOCTYIIHOCTH, IIO3BOJIAOIIUX HWHBAJIUAAM
oJIy4aTb O6pa30BaTeHBHLIC yCiayru HapaBHEC C IOpPYI'UMU,
paccMaTpruBarOTCA:

1) nyOGnupoBaHue AJIsl MHBAIUIOB IO CIIyXYy M 3PCHHUIO 3BYKOBOU M
3pUTENbHON HH(pOpMAIUH;

2) nyOnupoBaHUWE HAJNMHMCEH, 3HAKOB M HMHOM TEKCTOBOM U
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CypAONEPEeBOUHUKA
(TrdrocypaonepeBoaunKa);
- HaIu4ue ANbTEPHATUBHOMN
BEPCHUH CalTa OpraHU3alUM UL

HWHBAJIMJIOB I10 3pCHUIO,

- IOMOIIIb, OKa3bIBaeMast
paboTHUKaMU OpraHu3alui,
MPOIIEIIITUMU HEOOXOaHUMOE

oOyueHue (MHCTPYKTHUPOBAHUE)
[0 COIMPOBOXK/IECHUIO WHBAJIUIOB
B IOMEUICHUAX OpraHu3aluu U
Ha MPUIETAIONIEH TEPPUTOPUH;

- HaJM4ue BO3MOKHOCTHU
MIpeI0CTaBICHUS
o0Opa3oBaTeNpHBIX  yCOyr B

JTUCTAHITMOHHOM PEXUME WJTH Ha
JIOMY

Crennanucramu Opranuszanuu-
oreparopa  OCYLIECTBIIIETCSI  OCMOTP
HaJIN4us/OTCYTCTBUS HE00X0JUMOT0
OCHAIICHUS o0pa3oBaTeIbHbIX

OpraHu3aluil ¢ LEJIBI0 CO3/1aHUs YCIOBHUH
JOCTYITHOCTH, MO3BOJISIONINX MHBAIUIAM
MOJIy4aTh

oOpa3oBaTenpHble  YCIyTH

HAapaBHE C JpPYrUMH, W OIEHKa HX
COOTBETCTBUSA YCTaHOBJICHHBIM

TpeOOBaHUSM.

rpadudeckoil mHGOpMAIK 3HAKaMH, BBITIOJHEHHBIMU pPeIbe(HO-
TOYEUHBIM MIpUTOM bpaiins;

3) BOBMOXKHOCTb TPEIOCTABICHUS MHBAIUAAM IO CIyXy (CIyXy H
3PEHHI0) YCIYT CyponepeBoaurKa (TU(IOCYpIOTIEPEBOTINKA);

4) HanW4Ke aJbTEPHATHBHOW BEPCHUHU caiiTa OpraHU3alud IS
MHBAJIHUJI0B 110 3pPEHUIO;

5) nmomorirp, OKa3bIBaeMasi paboTHUKaMU OpraHu3allH,
MPOMICAIIUMU HEe00X0oauMoe oO0ydeHrne (MHCTPYKTUPOBAHHUE) TIO
COTPOBOKJCHUIO MHBAJIWJOB B TOMEUICHUSIX OpraHU3allld U Ha
MIPUJIETAIOIIEH TEPPUTOPHUH;

6) HanuYre BO3MOXKHOCTH TMPEIOCTABJICHHS 00pa30BaTEIbHBIX
YCIIYT B JUCTAaHIMOHHOM PEXUME WIH HA JIOMY.

[Tpu Hanuuuy naTU U OoJiee YCIOBUM JOCTYMHOCTH, MO3BOJISIOIIUX

HHBaJIWJIaM I10JIy4YaTb 06p330BaTeJ'IBHHC yCiIyru HapaBHE C

ycayr

nokasarenb oueHku KadectBa (I .

JIPYTUMH, ) TpUHHUMAaET

sgauenue 100 6ayuioB.

B cjydace, cClin B O6paSOBaTCHLHOﬁ OopraHu3anuu,
OCYH_IGCTBJ'ISIIOH_[eﬁ 06p330BaTeHBHYIO ACATCIBHOCTD 10
06p8.30BaT€J'IBHBIM IporpaMmam BBICHICT O O6pa30BaHI/I$I nu
JOINIOJIHHUTCIIbHBIM HpO(beCCI/IOHaJ'ILHLIM ImporpamMmam, HC

MPeyCMOTPEHBI aallTUPOBAHHbIE O0pa30BaTeIbHBIE MPOrPAMMBI
U/ OTCYTCTBYIOT oOydaromuecs ¢ OB3 (nanHbie cBeAeHHS

JOJIDKHBI NMOATBCPIKAATHCA O(I)I/IL[HaHLHOﬁ CTaTHUCTUYECKOMH

OTYCTHOCTBIO 3a KaﬂeH,Z[apHLIfI roa, Hpe,[[I_HCCTBYIOH_II/Iﬁ rony
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MPOBEIAECHUS HE3aBUCUMON OIlEHKH KauecTBa YCJIOBUI

OCYIIECTBIICHUS 00pa30BaTENbHON JIEATEILHOCTH) TIOKA3aTelb

l-[ycnyr

ouenku Kauectsa (1100

) IpUHUMAET:

- 3HayeHue 100 GayutoB mpH yCIOBHM OOecTieueHHs] 3 YyCIOBUMN
JOCTYITHOCTH:  HaJW4Me  aIbTEPHATUBHOW  BEPCHUU  CcalTa
OpraHu3alluy JJIs UHBAIHJIOB 110 3PEHUI0; HAIMYHE BO3MOKHOCTH
NpeZOCTaBlIeHUs] 00pa30BaTENBHBIX YCIAYr B JUCTaHIIMOHHOM
peKMME WIM Ha JOMy, TIOMOIIb, OKa3bIBaeMas pabOTHHKAMU
OpraHu3alny, MPOIIEITUMHI HeoO0Xoqumoe oOyueHue
(MHCTPYKTHpPOBAaHHUE) TI0O  CONPOBOXKICHHUIO  WHBAIHUIOB B
MOMEILEHUSAX OpraHu3alliy U Ha MpUJIeralolield TeppUTOpHH;

- 3HayeHue 60 OayyIOB mMpU YCIOBHU OOECreYeHUs 2 YCIOBUU
JOCTYITHOCTH:  HaJIMYM€  aJIbTEPHATUBHOM  BEPCUU  CcalTa
OpraHu3aluy Uil UHBAIHUJIOB IO 3PEHUI0; HAIMYHE BO3MOXKHOCTH
MpeoCTaBlIeHUs 00pa30BaTENbHBIX YCIYI B JAUCTAaHIMOHHOM
peXUME WIM Ha J0MY; IOMOIIb, OKa3blBaeMmas pPaOOTHHUKAMU
OpraHu3aiuH, MPOLIEAITUMHI Heo0XoumMoe oOyueHue
(MHCTPYKTHpPOBAaHHE) IO  COMNPOBOXKICHUIO  HMHBAIMIOB B
MOMEIIEHUSAX OpraHu3alliy U Ha MpUJIeraroleld TepPUTOPHH;

- 3HaueHue 30 OamioB mpu yciaoBuM oOecrieueHus 1 ycioBus
JNOCTYMHOCTH:  HajlWuyuMe  ajJbTepHATUBHOW  BepcMU  caiiTa
OpraHu3aluy Ui UHBAIHJIOB IO 3PEHUI0; HAIMYHE BO3MOXKHOCTH
MpeIoCTaBleHUsT 00pa30BaTENbHBIX YCIYT B JAUCTAaHIIMOHHOM
peXKMME WIM Ha JOMY; MOMOIIb, OKa3biBacMas pabOTHHKaAMHU
OpraHu3aIuH, MPOIIEIIUMHU HeoOXxoumoe o0OyuyeHue
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HaumenoBanue

Ne HcToyHMKH JaHHBIX AJITOPUTM pacyera oKa3areJis
KpHUTepHs/moKazareJis
(MHCTPYKTHUpPOBAaHUE) IO  CONPOBOXKAECHHUIO  HMHBAJIMUJIOB B
MOMEILEHUSAX OpPraHUu3alliy U Ha MPUJIEratolleld TEpPUTOPHH.
» y
3.3 Hons  momywareneii  ycayr, | B pamkax peanmusanuu coopa, 00001menus e = 2 % 100, (1.11)
YAOBJIETBOPEHHBIX U aHanu3a HMHQOpMalMM, TOTYyYEeHHON e
. rae
IOCTYHNHOCTBIO  yciayr i | OpraHusanuei-oneparopoM B pe3yJiibTaTe . .
o Y jocr — CyMMapHblii Oajaa BCEX MOJy4aTesNed yCiIyr-MHBAIHMIOB,
uHBaMi0B (B % oT o0miero | o0paboTku 3ar0JIHEHHBIX
YZIOBJIETBOPEHHBIX JIOCTYIIHOCTBIO 00pa30BaTEIbHBIX YCIYr JUIs
qucia OTPOILIEHHBIX | PECIIOHIEHTAMU  aHKET, HCTOYHHKAMU
. MHBAJINJIOB,;
noJryyaresnen yCIIyT — | IEpBUYHBIX JAHHBIX CIYXaT OTBETHI
Y,up — YHUCIO OIPOIIEHHBIX MOIy4YaTesed yCIyr-MHBAIUIOB (1.6
MHBAJIUJIOB) PECTIOHJICHTOB Ha BOIPOCH! aHKETHI.

aHkeTsl, ipeacTaBieHHon B [Ipunoxkenun 5 x [Hopsaxky HOK).

3naueHus Y oo M Y,y OOpEnensAroTcs 1O pe3ylibTaTam

CTATUCTUYECKON 00pabOTKH OOIIEro KOJWYECTBA 3arOJHEHHBIX
http://nok-mon.ru/
00pa30BaTeIbHON OpraHu3aIlyy.

yAOCT = %X (yﬂym + praﬁnb + ycypao + yz%rg + yeonp +

JocT JocT JoCT JIOCT

YATY % 100, (1.12)

aHKET Ha caute TS KOHKPETHOM

671 o
y%a — cymMMa OaJIJIOB BCEX MOJTydaTesiel yCIIyT, YI0BICTBOPEHHBIX
HY6HHpOBaHHeM Il UHBAJIMAOB IO CIIYXY U 3peHHH)3BYKOBOﬁ )51

3pHTeJ’IBHOﬁ I/IH(bOpMaI_[I/II/I, pacCUuTaHHaA B COOTBCTCTBHUH

anroputmoM: 1,0 — ynosnersopeH, 0,75 — yOBIETBOPEH YaCTUYHO
(m. 7.1 anketsl, npexacrtaBieHHoi B Ilpunoxenun 5 x Ilopsaky

HOK);

Bpaitnb
Y pocr yeayr,

YAOBJICTBOPCHHBIX IIY6J'II/Ip0BaHI/IeM HaHHHCGﬁ, 3HAKOB M MHOHU

- CyMMa OaioB BCEX nonyaneneﬁ
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HaumenoBanue
KpHUTepHs/moKazareJis

W cTouyHNKHN JaHHBIX

AJITOpUTM pacyeTa nmokasareJis

TEKCTOBOH M rpaduueckoil HH(OpMAIUK 3HAKAMH, BBIITOJTHEHHBIMH
penbedHO-TOUeUHBIM — mpudrom  bpaiinsg, paccuuTaHHas B
cooTBeTrcTBUU amroputmom: 1,0 — ynosimerBopeH, 0,75 -
YAOBIIETBOPEH YacTHMYHO (M. 7.2 aHKEThl, MPEICTABICHHOW B

[Mpunoxenuu 5 x [opsaxky HOK);

yCYPAO

nocr — CyMMa 0aJiyioB BCEX TOJTyYaTesieid yCIyT, yI0BIETBOPEHHBIX

BO3MOKHOCTBIO M KQUECTBOM ITPEIOCTABICHUSI HHBAIUIAM TI0 CITYXY
(cyxy " 3PEHHIO) yCIyT CypIOTIepEBOTINKA
(TudnocypronepeBoAUnKa), paccuMTaHHasT B  COOTBETCTBHUH
anroputmoM: 1,0 — ynoBnetBopeH, 0,75 — yA0BIETBOPEH YaCTUYHO
(n. 7.3 anketsl, npencraBieHHol B [Ipunoxenun 5 k [lopsaky
HOK);

yg"ﬁi — cymMMa 0aJlJTOB BCEX TMOJTydaTeNIed YCIyT, yA0BIECTBOPEHHBIX
HaIMYUMEM U  KadecTBOM  ajbTEpHATUBHOM Bepcuu  caiiTa
OpraHu3aluy s WHBAIMJIOB IO 3pPEHHUI0, pPACCUUTAHHAS B
cooTBeTcTBUM aimroputmMom: 1,0 — ymoBinerBopen, 0,75 —
YAOBJETBOPEH 4YacTHU4HO (. 7.4 aHKeThl, MPEICTABJICHHON B

[Tpunosxxenuu 5 k [opsaky HOK);

comnp
y,ZLOCT

— cymma OaJijIoB BeeX IMOJTydaTelieit yCelyT, YI0BISTBOPEHHBIX
MIOMOIIIBIO, OKa3bIBaeMOM paboTHUKaMU OpraHu3aIliH,
IPOLIEANIUMU Heo0XoAuMoe o0ydeHue (MHCTPYKTUPOBAHHE), MO
COMPOBOXKJCHUIO HMHBAIUIOB B TOMEUICHUH OpraHU3aIuH,
paccuuTaHHas B COOTBETCTBHH anropuTMom: 1,0 — yIOBIETBOpPEH,
0,75 — ynoBieTBOpPEeH 4acTUYHO (1. 7.5 aHKETHI, MPEJICTABICHHON B

[Tpunoxenuu 5 x [Hopsaxky HOK);
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HaumenoBanue
KpHUTepHs/moKazareJis

W cTouyHNKHN JaHHBIX

AJITOpUTM pacyeTa nmokasareJis

Yioer — CyMMa GallioB BCEX IOIyYaTeneil yCIyr, yI0BICTBOPEHHbIX

BO3MOKHOCTBIO M Kadye€CTBOM IPEJOCTABJICHHUS 00pa3oBaTEIbHBIX
YCIIYT B JUCTAHIIMOHHOM PEXHUME WM Ha JIOMY, pacCUMTaHHAs B
1,0 0,75 -
YVAOBIIETBOPEH YacTHMYHO (M. 7.6 aHKEThl, MPEACTABICHHOW B

COOTBETCTBUH  AJITOPUTMOM: YAOBJICTBOPCH,

[Tpunoxxenuu 5 k [opsaky HOK).

B  cmywae, ecnum B 0o0pa3oBaTeNbHOW  OpraHU3AIINH,
OCYIIECTBJIAIOIIEN o0pa3oBaTenbHyI0 NEeSTEIHHOCTD o
0o0pa3zoBaTeNbHBIM  TpPOrpaMMaM  BBICIIETO  OOpa3oOBaHUS W
JIONOJTHUTEIIbHBIM npodeccuoHaTbHBIM IporpaMmam, HE

NPEIyCMOTPEHBI aJanTHPOBAaHHBIE 00pa30BaTEIbHBIC MPOrPAMMBI
W/UnM  OTCYTCTBYIOT oOyuwarontuecs ¢ OB3 (maHHble cBeneHUs

JOJDKHBI ~ TIOATBEPXKIAThCA  OQUIIMATBHOM  CTAaTHCTHYECKOM

OTYETHOCTHIO 3a KAJICHIAPHBIM TOJ, NPEANICCTBYIOMUNA TOIYy

IIPOBCACHUA HE3aBHCHMOH O CHKH Ka4dycCTBa YCJ'IOBI/II‘/'I

OCYIIIECTBIICHUS ~ OOpa30BaTEIbHOW  JCATENBHOCTH)  JAHHBINA

MoKa3aTeNb He Ucnoiib3yeTcs (mpuHuMaet 3HayeHue 100 6amios).

V. Iloxazamenu, xapaxmepu3syrouwue 0oo6p

02HCEeNaANMeiIbHOCMb, 6EHCIUBOCNTD pa60n’ZHMK06 opeaHusayuu

4.1

Jons  mosywarened  yCuyr,
YZIOBJIETBOPEHHBIX
N0OpOKeNIATENbHOCTBIO,
BEKIIMBOCTBIO pabOTHUKOB

OopraHu3anuu, 06CCHe‘lI/IBaIOH_II/IX
HepBI/I‘-IHbII\/’I KOHTAaKT u

UHGOPMHUPOBAHUE  MOIyYaTess

B pamkax peanuzanuu coopa, 00001eHus
¥ aHamu3a WHQPOpPMAIMU, TOJYYCHHOM
Opranu3anuei-onepaTopoM B pe3ysbraTe
00paboTku 3aMOTHEHHBIX

PCCIIOHACHTAMHU  AHKCT, HUCTOYHHUKAMHU

IICPBUYHBIX JTAHHBIX CJIYKAT OTBCTHI

PCCIIOHACHTOB HAa BOIIPOCHI AHKCTHI.

prrereeent — YR o100, (1.13)
o6y
rze
YHepBrOHT cyMMa OauloB  BceX IoJlyyaTenell  ycuyr,
yJIOBJIETBOPEHHBIX N0OpOKeNaTeNbHOCTBIO, BEXJINBOCTBIO

pa6OTHI/IKOB OopraHu3allnu, O6CCHC‘-II/IB3.IOH_II/IX HepBI/I"IHBII\/’I KOHTAaKT

U uHQOpMHUpOBaHHE TNOJy4aTedss YCIAYr'H, pacCuMTaHHas B
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HaumenoBanue

Ne HcToyHMKH JaHHBIX AJITOPUTM pacyera oKa3areJis
KpHUTepHs/moKazareJis
YCIYTH TPU HEMOCPEICTBEHHOM COOTBETCTBUU airoputmom: 1,0 yaosierBopeH, 0,75 -
oOpalieHnu B OpraHU3aluio YIOBJIETBOPEH YacTHYHO (1.8 aHKeThl, MPEACTABICHHOW B
(paboTHUKH MIPUEMHOMN [Tpunoxxenuu 5 k [opsaky HOK);
KOMUCCHH, CeKpeTapuara, Y6y — OOIIEE YHCIIO ONPONIEHHBIX MOTydaTeNnel yCIyr.
y4eOHOM yacTH U npoune) (B % 3navenus Y"PPKOMT Y o ompenensioTcss MO pe3yNbTaTaMm
OT OOIIEro 9icia ONPOIICHHBIX CTATUCTUYECKON 00pabOTKH OOIIero KOJIMYEeCTBA 3alOJHEHHBIX
TOJTyYaTesel yCiyr) aHKeT Ha caute http://nok-mon.ru/ s KOHKPETHOMU
o0pa3oBaTebHOI OpraHu3alyy.
o 0Ka3.yCJIyr
4.2 Jlons  monydateneil  yciyr, | B pamkax peanusanuu coopa, 0600meHus [roasyeyT _ yq— x 100, (1.14)
YIOBJIETBOPEHHBIX U aHanu3a WHPOPMAIMH, TOIYYCHHOU oo
. rae
N00pOXKeNaTeIbHOCTBIO, Opranuzanuen-onepaTopoM B pe3ysbTaTe !
yorasyeuyr cymMma OajtloB  BCeX ToOJydarelield  yCIHyT,
BEXKJIMBOCTHIO pabOTHUKOB | 0OPaOOTKH 3aIOJTHEHHBIX
YI0BJIETBOPEHHBIX N00pOXKENaTeNIbHOCTBIO, BEKJIMBOCTBIO
OpraHu3aIy, 00ecreynBalONINX | PECIIOHACHTAMH aHKET, HCTOYHUKAMU
PaOOTHUKOB OpTaHM3aIlMH, OOCCIICUMBAIONINX HEMOCPEACTBEHHOE
HEMOCPEJICTBEHHOE OKa3aHUE | IEPBUYHBIX JIAHHBIX CIY)KaT OTBETHI
OKa3aHUe YCJIYyTH, pacCuMTaHHas B COOTBETCTBUU anropurmom: 1,0
yciIyru mpu  oOpallleHHHu B | peCIOHJIEHTOB Ha BOIIPOCHI aHKETHI.
opranmzamiio (8 % OT 0BIIEro — ynoBieTBopeH, 0,75 — ymoOBIETBOpPEH YacTHYHO (1.9 aHKETHI,
(V]
- OIPOIICHHBIX npeacrasieHHo B [Ipunoxxennn 5 x [Topsaxky HOK);
nonyuareneil yenyr) Y6y, — OOLIEE YHCIIO ONPOLIEHHBIX IIOJY4aTENIeH YCIyT.
3nagenus  YORRYIYT g Y o onpenensrorcs Mo pe3ynbTaTam
CTAaTHCTUYECKON 00pabOTKM OOIIEro KOJIMYecTBAa aHKET Ha caiTe
http://nok-mon.ru/ aus KOHKpeTHOM 00pa30BaTEIbHOM OpraHU3alHH.
(V) yBe)KJl.LlI/lCT
4.3 Hons  momydareneir  ycuyr, | B pamkax peanu3zaiuu coopa, 06001eHus H;;M-AHCT == % 100, (1.15)
YZIOBJIETBOPEHHBIX U aHanu3a WHGPOpMalMU, MOIYYEHHOM et
. rze
J0OpOKeNATENbHOCTBIO, Opranuzanuen-onepaTopoM B pe3ybTaTe a1
yperLanct cymma OamnmoB  BceX — moiydareneit CIIyT
BEKITMBOCTHIO paboTHUKOB | 0OpabOTKH 3aMOTHEHHBIX y y YEIyT,
YIOBJIETBOPEHHBIX T00pPOKENATENBHOCTBIO, BEKJTHBOCTHIO
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KpHUTepHs/moKazareJis

W cTouyHNKHN JaHHBIX

AJITOpUTM pacyeTa nmokasareJis

opraHusainuvun npu
HUCITOJIB30BaAHUHN JUCTAHIIUOHHBIX
dbopMm B3ammoneiicTBus (B % ot
oOrrero

qucjia  OINPOMICHHBIX

MoJTy4aTes e yciyr)

peCIIOHACHTAMU  AHKET, HNCTOYHHUKaAMU
IEPBUYHBIX JOAHHBIX CJIYKAT OTBECThI

PECIIOHACHTOB HAa BOIIPOCHI AHKCTHI.

pabOTHUKOB 00pa30BaTEIbHON OpraHu3alyy MPU HUCIIOJIb30BAHUU
JUCTAHIITMOHHBIX (bOpM B3aHMOHCﬁCTBHﬂ, pacCcuruTaHHasa B
cooTBeTcTBUU anmropurmom: 1,0 ynoBuerBopen, 0,75 —

yAOBIETBOpEH 4YacTUyHO (m.11 aHKeThl, NpPEICTaBIEHHON B
[Tpunoxxenuu 5 k Iopsaky HOK);

Y, uer — 0OIIEE YKMCIIO ONPOIIEHHBIX MOJTyYaTeIeN yCIyT, KOTOPhIE
yKazajgy, 4TO TOJb30BAIMCH JUCTAHIMOHHBIMU  CIIOCOOaAMU
B3alMO/JICHCTBUS ¢ 0O0pa3zoBaTenbHOM opranuzanueit (.10 aHkeTsl,
npeacrasieHHod B [Ipunoxennn 5 k [opsaaxy HOK.

3nagenus YPOMAMCT g Y o OmpenensioTcs 1Mo pesynbTaTam
CTATUCTUYECKON 00pabOTKH OOIIEro KOJIMYEeCTBA 3arOJHEHHBIX
http://nok-mon.ru/

00pa3oBaTeNbHOW OpraHU3aIUH.

aHKET Ha caute TS KOHKPETHOM

V. Ilokazamenu, xapaxmepuzyrowue Y0061

€MEOPEHHOCNb YCIA0BUAMU OCYULECMEBIEHUA

00pazosamenvbHol 0esmenbHOCIU OP2aAHU3AYUL

5.1 YCIyT,
KOTOPBIE TOTOBBI PEKOMEH/IOBATh

Hons  mosyuarenei

OpraHM3aIUI0 POJICTBEHHUKAM U
OBl
PEKOMEHJIOBaTh, €Ciik Obl ObLTa

3HaKOMBbIM (MOFJ'II/I cC

BO3MOKHOCTh BbIOOpA
opranmuzanuu) (B % oT obiiero
qucna OTIPOIIIEHHBIX

nojryyaresuen yciyr)

B pamkax peanuzanuu coopa, 00001IeHus
¥ aHamu3a WHQPOpPMAIMU, TOJYYCHHOM
Opranuzanuei-onepaTopoM B pe3ysbraTe
00paboTKHn 3aI0JIHCHHBIX

peClIOHACHTAMHU  aHKET, HCTOYHHKAMU
IICPBUYHBIX JTAHHBIX CJIYKAT OTBCThI

PECIIOHACHTOB Ha BOIIPOCHI aHKCTHI.

= Doeon w100,  (1.16)

HpeKOM Yo
rae

Yoexom — CyMMa GaJlIOB BCEX MOJIyYaTENe yCIyT, KOTOPhIE TOTOBbI
PEKOMEHI0BaTh 00Pa30BaTEIbHYI0 OPraHU3alUI0 POJCTBEHHUKAM U

3HAKOMBIM (MOrJIM OBl €€ pPEKOMEHIIOBaTh, €CiIM Obl ObliIa

BO3MOKHOCTD BBIOODA 00pa3oBaTeIbHOM OpraHu3alim),
paccuuTaHHas B COOTBETCTBHH alroputMom: 1,0 — mopekoMeHayto,
0,75 — BO3MOKHO TTOpeKOMEHAYIO (T1.12 aHKeTHI, IpeJCTaBIEHHON B

[Tpunoxenun 5 k [opsaxy HOK);

Y6, — OOLIEE YHCIIO ONPOLIEHHBIX ITOIYYaTeNIeh YCIyT.
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Ne HcToyHMKH JaHHBIX AJITOPUTM pacyera oKa3areJis
KpHUTepHs/moKazareJis
3HaueHust  Ypeom B Uopy ONMPENEISIIOTCS O pe3yJsibTaTam
CTATUCTUYECKON 00pabOTKH OOIIero KOJIMYEeCTBA 3arOJHEHHBIX
aHkeT Ha  cadte  http:/nok-mon.ru/  ams KOHKpETHOM
0o0pa30BaTesbHOI OpraHu3alty.
5.2 Hons  momywareneir  ycuyr, | B pamkax peanuzaruu cOopa, 00001meHmst H;EF-YCH _ Y 100, (1.17)

Y/IOBJIETBOPEHHBIX W aHaim3a wWHGOpPMAIHMK, TOTYYCHHOH oou

OpraHU3alMOHHBIMU YCJIOBHSMU | OpraHu3anuei-onepaTopom B pe3ynbTare rAe .

PeOCTaBICHUS yCIyr (B % OT | 00paboTKu 3aITOTHCHHBIX yoPRyE CyMma OammoB BCEX MONydaTenel  ycayr,

O0Iero 4YWCiia OMpPOIIECHHBIX | PECTIOHICHTAMH aHKET, WCTOYHHUKAMHU YAOBICTBOPCHHBIX OpraHM3altHOHHEIMH YCTIOBHAMH

MoJTyJaTesnen yciyr) MEPBUYHBIX JITAHHBIX CIY)KaT OTBETHI TpCOCTABICHIA  YCIyT,  pacciuTaHHai B COOTBCICTBHMU

DECTIOHICHTOR Ha BOTIPOCH! AHKETEL, anroputmoM: 1,0 — ynoBaetBopeH, 0,75 — yAOBIETBOPEH YaCTUYHO
(.13 ankets1, mpencraBiennou B [Ipunoxxennn S k [Topsaxky HOK);
Y,6y; — OOLIEE YHCIIO ONPOLIEHHBIX IIOJYYaTENeH YCIyT.
3nagenus  YOP™Y'm  Y,g, ompemensarorcs 1o pe3ysbTaTam
CTaTHUCTUYECKOM 00paboTKu OOIIero KoJWYecTBa 3alOJHEHHBIX
aHKkeT Ha  caiite  http://nok-mon.ru/  gns  KOHKpETHOM
00pa3oBaTeNbHOI OpraHu3alyy.
5.3 Hons  momydareneir  ycuyr, | B pamkax peanuzanuu coopa, 06001eHus I, = 1y (yi N yya_aom) x 100, (1.18)

YIOBJECTBOPEHHBIX B  LIEJIOM | U aHalu3a HHQPOpPMAIUH, MOTy4YEeHHOM 2 Boouw— Hosursonr

yCIIOBUSIMU OKa3aHusi ycinyr B | OpraHuzaieif-onepatopom B pe3yjbTare e 5

opragmsammm (8 % or obmero | obpabork B — Yy, — CyMMa 0aluIoB BCEX MOJyYaTeNen yClyT, YAOBIETBOPEHHBIX B

ymcna OTIPOLIEHHBIX | PECTIOHACHTAMH aHKET, HCTOYHWKamu | UCTOM  YCTOBUAMM  OKasaHWs  yelyr B 00pasoBaTeNbHOM

noJryyaresuen yciyr)

ICPBUYHBIX JTAHHBIX CJIIYKAT OTBCTHI
PCCIIOHACHTOB Ha BOIIPOCHI AHKCTHI.

OpraHu3alyM, pacCYUTaHHAs B COOTBETCTBMM anropurmom: 1,0 —
ynoBuetBopeH, 0,75 — ynoBieTBopeH uacTH4HO (T.14 aHKETHI,
npezcraBieHHoi B [Ipunoxennu 5 k [Nopsaky HOK);
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W cTouyHNKHN JaHHBIX

AJITOpUTM pacyeTa nmokasareJis

Yyn sont cymMmma OamloB  BCeX — MOJydyareiedl  yciyr,
YAOBJIETBOPEHHBIX yCIIyraMH, OKa3bIBa€MbIX 00pa3oBaTEIbHOMN
opraHu3anueil ¢ HCHOIb30BAaHUEM JJIEKTPOHHOIO OOydeHus u
JUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTWM, pacCUMTaHHas B
cooTrBeTcTBUU anroputmom: 1,0 — ymaoBmerBopen, 0,75 —
YAOBJIETBOPEH YacTUYHO (1.16 aHKeThl, NpPEICTaBIEHHON B
[Tpunoxxenuu 5 k Iopsaxky HOK);

Yo6m soqr — UUCIO ONPOIIEHHBIX MOJTydYaTeNed YCIyr, yKa3aBUINX,
4TO MOJIb30BAJINCh B o0Opa3oBaTeNpbHON  OpraHu3aluu
00pa3oBaTeNbHBIMU yCIyTaMU C HCIIOJIb30BAHUEM 3JIEKTPOHHOTO
00yYeHHSI U TUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHM (I1.15
aHkeThl, ipeacTaBieHHoln B [Ipunoxenun 5 x [Hopsaky HOK);

Y6 — OOLIEE YHCIIO ONPOLIEHHBIX ITOJYYaTENeH YCIyT.

Buauenus Yy,, Yosu, Yygsonr U Yoo soqr ONPEHENAIOTCSA 110
pe3ylibTaTaM CTaTUCTUYECKOW 0O0pabOTKH OOIIero KoJu4ecTBa
3allOJIHCHHBIX aHKET Ha caifte http://nok-mon.ru/ maas KOHKpETHOM
00pa3oBaTeNbHOI OpraHu3alyy.
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3.3 Anroputmsl pacuera kputepueB HOK

ANTOpUTMBI  pacueTa  KPUTEPHEB  OICHKM  KadyecTBAa  YCIOBHH  OCYIIECTBICHUS
00pa3oBaTeNbHON  JEATEIBHOCTH  OPraHU3alMsSMHU, OCYIIECTBISIOIIMMH  00pa30BaTEIbHYIO
JEeSITeIILHOCTD 110 00IIe00pa30BaTeIbHBIM IIPOrpaMMaM BBICIIIEr0 00pa30BaHUS U JOMOJHUTEIIBHBIM
poeCCHOHATILHBIM IPOrpaMMaM, pa3paboTaHbl B COOTBETCTBUH € MPUKa30M MHUHHCTEPCTBA TPyAa
u counanbHOW 3aumuThl Poccuiickoit ®enepauuu ot 31 mag 2018 r. Ne 344n «OO6 yTBEepKIeHUU
Enunoro mopsiika pacdera mokaszaTeliei, XapaKTepU3yIIuX O0IIne KPUTEPUU OICHKH KayecTBa
YCIIOBHI OKa3zaHUsl YCIyT OpraHM3alusMd B cdepe KyIbTYphl, OXpaHbl 30POBbs, 00pa3oBaHUS,
COIMAIIEHOTO OOCTYXUBaHUA U (PeepaTbHBIMH YUPEKACHUIMU MEINKO-COIIMATTBHON SKCIEPTU3BI»

Y TIPE/ICTaBJICHbI B TabHIIe 2.
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Tabnuma 2 — ANTOPUTMBI pacueTa KPHUTEPUEB OICHKH KadecTBa YCIOBUH OCYIICCTBIICHHS O0Opa30BaTEILHOW JIEATEIHPHOCTH OpPTraHU3AIHSIMH,

OCYIIECTBIISIONUMHU 00pa30BaTEIBHYIO JCATEIHLHOCTh 10 00pa30BaTEIBHBIM MIPOrPAMMaM BBICIIETO 00pa30BaHUS U JOTOJHUTEIBLHBIM IPO(ECCHOHAHHBIM

nporpammam
Ne HaumeHoBaHue KpUTEpHUSs AJTOPUTM pacyeTa KPUTEPHUst
1 | OTKpBITOCTE W AOCTYHHOCTh WH(pOpMAIU 00 K' = (0,3 X Mg + 0,3 X Mype, +0,4 X H;;Kp , (2.1)

OpraHu3aluyu coluanbHoii cepsl (K1)

rie

I, — 3Hayenue mokaszarens «CooTBETCTBUE MH(OPMAIMU O IEATEILHOCTH OpraHU3aluH,
OCYIIECTBIIAIONICH 00pa30BaTeNIbHYIO ACSITEIHPHOCTD IO 00pa30BaTEILHBIM MPOrPaMMaM BBICIIETO
oOpa3oBaHMs, pa3MEIIEHHON Ha OOIIETOCTYITHBIX HHPOPMAIIMOHHBIX PECypcax, COACPKAHUIO H
nopsnky (hopme) pa3MmelieHus, yCTaHOBICHHBIM 3aKOHOJIATEIbHBIMU U UHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®eneparuu: Ha WHGOPMAIIMOHHBIX CTEHAAX B IMOMEIICHUH
OpraHu3aluy; Ha ouIHaTEHOM caiite OpraHu3alu B nH(pOpMaLIMOHHO-
TEJIEKOMMYHHUKAIMOHHOU ceTH « HTepHEeT»»;

I ,cr — 3Hauenue nokasarens «Hanuume na calite nHbOpMaUMK O AMCTAaHUMOHHBIX CHOCO0AX
00paTHOM CBSA3M U B3aUMOJICHCTBUS C TOTYUYaTEeNIIMU YCIYT U UX (QYHKIIMOHUPOBAHUU: CBEJCHUM
0 KOHTAaKTHBIX Telle(hoHax; cBe/IeHUI 00 ajpecax 3JIeKTPOHHOM MOUTHI; CBeJIEHUI 00 371EKTPOHHBIX
cepBucax (popma I Mojgavm AESKTPOHHOTO oOparieHus: (KaioObl, TPEITIOKECHHS), TTOTyICHHUE
KOHCYJIbTAIlMM TI0 OKa3bIBa€MBIM YCIyraM M HMHbIX); pasnena «Yacto 3agaBaembie BOIPOCHI;
TEXHUYECKON BO3MOXKHOCTH BBIPKEHHUS MOJydaTeNIIMU YCIyI MHEHHS O KadyecTBE YCIIOBUH
OKa3aHUsl yCIyr OpraHu3alueil (Hajauuue aHKeThl JUIS ONpoca TpakJIaH WM TUIEPCCHUIKK Ha

HEee)y,;

OTKp
HY.EL

MOJIHOTOM H AOCTYIMTHOCTBIO HH(pOpMaI_IHI/I 0 JACATCIIBHOCTU OpraHu3aluvu, pa3MeH.IeHH01>i Ha

— 3HAQUCHHUC I10Ka3aTclIAd «I[OJ'IH HOHy‘I&TCJ’IGﬁ yCIyr, YAOBJIICTBOPCHHBIX OTKPBLITOCTHIO,

UH(POPMALIMOHHBIX CTEHJAaX B IMOMEIIEHMHM OpraHu3anuu, Ha caiite (B % OT obuero yucia
OIPOILIEHHBIX NOJyYaTENEeH yCIyT)».

33




KomdopTHOCTB yC0BuUii Mpe1oCcTaBICHUS YCIIYT,

B TOM 4YHMCJIC BPEMA OXUJAAHUA IMMPEAOCTABICHUA

yeayr (K?)

K2 = (0,5 X Mygupyer + 0,5 X Myn™®), (2.2)
rae
Mgompyen — 3HAUeHme nokasatens «OOecmeyeHue B OpraHu3alnuM KOMQOPTHBIX yCIOBHH
NPEJOCTaBIICHUS] YCIYT: HaJuyhue KOMQOPTHOH 30HBI OTHBIXa (OXKHUAAHUS), 000PYyAOBAaHHOMN
COOTBETCTBYIOIIEH MeOEIbl0; HAJIMYME U MOHSATHOCTh HAaBUTALIMK BHYTPU OpraHU3aliy; HATNYUe
U JIOCTYIIHOCTb NHUTHEBOW BOJABI; HaJMYUM€ U JOCTYNHOCTh CaHUTAPHO-TMTHEHUYECKHUX
MOMEIEHUH; CAaHUTAPHOE COCTOSIHWE TMOMEILIEHHH OpraHu3allid; TPAHCIOPTHAs JOCTYNHOCTh

(BO3MOXHOCTH JI0€XaTh JI0 OpPTaHU3AINH Ha OOIECTBEHHOM TPAHCIIOPTE, HATMYUE TTAPKOBKHU)»;

koM
HYA

MPEOCTaBICHNUs] YCIYr opraHuzanuei (B % oT o00Imero 4ucia OMpOIIEHHBIX MOoJydaresen
YCITYT)».

— 3HaYeHHE Mmokazarens «Jloms moiydarenel yciyr, yIOBIECTBOPEHHBIX KOM(DOPTHOCTHIO

JlocTymHOCTS yeryr st maBamuos (K°)

K3 = (0,3 x Myoe, + 0,4 x I 2 + 0,3 X I, (2.3)
rae

opr 1% ) )
I1 AECT — 3Ha4yeHue nokasarens «O0opyaoBaHNE TOMEUICHUH OpraHu3alluy U Ipujeraromei K Hei

TEPPUTOPUHA C YIECTOM AOCTYIIHOCTH IAJI1 MHBAJIUIOB: 060py,I[OBaHI/I€ BXOJHBIX I'PYIII ITaHAYCaMH
(HO,Z[’beMHBIMI/I l'IJ'IaT(bOpMaMI/I); HAJIN4YHUEC BBIACIICHHBIX CTOSHOK JJIsI aBTOTPAHCIIOPTHBIX CPCIACTB
HHBAJIMJOB; HAJIUYUC aJalITUPOBAHHBIX J'II/I(l)TOB, nopqueﬁ, pacCliupCHHBIX ABCPHBIX IIPOCMOB;
HaJIM4YUE€ CMCHHBIX KPECCI-KOJISICOK; HaJIW4ue€ CICHHUaJIbHO O60py,Z[OBaHHI>IX CaHUTApPHO-

TMT'HEHUYECKUX TTOMEICHUM B OpraHusanumn»,;

l_chnyr

nocr 3HaueHue mnokazarens «QOOecrneueHue B OpraHu3anu YCJIOBI/Iﬁ AOCTYIIHOCTH,

NO3BOJISIOIIMX MHBAJIUAAM I0Jy4yaTh 0Opa3oBaTelbHbIE YCIYTH HapaBHE C JAPYTUMH, BKIIHOYAs:
nyOnupoBaHUe Uil MHBAJIUAOB IO CIyXy M 3PEHHUIO 3BYKOBOH M 3pUTENbHOM MH(pOpMaLUy;
TyOnupoBaHHE HaJNKCEH, 3HAKOB M WHOW TEKCTOBOM M rpaduueckoil MH(OpMAIMM 3HAKAMHU,
BBITMOJIHEHHBIMH ~ pelibe(pHO-TOUEYHBIM HIpU(pTOM bpaiiinsg; BO3MOXKHOCTh MpPEIOCTaBICHUS
MHBAJIUIAM IO CIyXY (CIlyXy U 3pEHHUI0) YCIyT CypJoINepeBoaYrKa (TU(IOCYPAOTIEPEBOIUHNKA);
HaJIMYue aJlbTEPHATUBHOW BEPCHUM CaliTa OpraHU3allMM Ul WHBAJIMAOB IO 3PEHUI0; [TOMOUIb,
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OKa3piBaeMasi  paOOTHMKAMHM  OpPraHW3alUH, MPOMICJIIMMH  HEOOXoauMoe  oOydeHue
(MHCTpYKTHUpPOBaHUE) IO COMPOBOXKJIEHUIO HHBAJIUIOB B IIOMELIEHUSAX OpraHU3aluud U Ha
NpUJIeTaloiell TEPPUTOPUH; HATMIHE BOZMOKHOCTH MPEJOCTaBICHUSI 00pa30BaTEeIbHBIX YCIyT B
JUCTAaHIIMOHHOM PEKHME HIIN Ha JJOMY»;

M, — sHauenme mokasarens «Jloms momydatesneil yCiyr, yIOBIETBOPEHHBIX IOCTYITHOCTHIO

YCIIYT JJ11 UHBAIUIOB (B % OT OOIIEro 4riciia OMpOIICHHBIX MOJIydaTesield YCIyT — MHBAJIUJIOB)».

B cmydae, ecniu B oOpa3oBaTelbHOM OpraHM3allid, OCYIIECTBISIONIEH 00pa30BaTENbHYIO
JESTETFHOCTh TI0 00pa30BaTENBHBIM MPOTPAMMaM BBICIIIETO OOpa30BaHUS W JOMOTHUTEIBHBIM
npoeCCHOHAIBHBIM TMPOTPaMMaM, HE TPEIyCMOTPEHBI aJanTHPOBaHHBIE OOpa30BaTEIIbHBIC
MpOTpaMMBbl ~ W/WJM  OTCYTCTBYIOT oOyuatomuecss ¢ OB3  (maHHBIE CBENEHUS TOJDKHBI
TIOATBEPXKAATbCS  OPUITMATBHOM  CTAaTUCTHYECKOW OTYETHOCTHIO 3a KaJeHIapHBIA TOJ,
IPEALIECTBYOIINM IOy MPOBEACHUS HE3aBUCUMOM OLICHKH KaueCTBa YCJIOBHM OCYIIECTBICHUS
o0OpazoBaTenbHON AesTeNHHOCTH) (hopMyIia Jyuist pacyéra:
K3 = (0,6 X IO+ 0,4 x T2,

IocT JoCcT

J1oOporKeNnaTeIbHOCTh, BEXXIMBOCTh PAOOTHUKOB
opraHu3anuii conuanbHoi chepsl (K*)

4 NEepB.KOHT OKa3s.ycayr BEXJI.AUCT
K*= (04 x IIjy +0,4 x Iy +0,2 x s ), (2.4)
rae
IepB.KOHT v
HYZL 3HAYCHUEC ITOKA3aTCIIsd «I[OJ'IH IoJrydareiicu YCIYT, YAOBJIETBOPCHHBIX

JT00POXKENATENbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHU3alUU, 00€CTICUHBAIOIINX TIEPBUYHBIN
KOHTaKT M HH()OPMHUpOBAHHE IMOJIydaTedsl YCIyTM MpPH HEMOCPEACTBEHHOM OOpalieHUH B
opranu3zanuio (pabOTHUKHU MPUEMHON KOMHUCCHH, CEeKpeTapHuara, yueOHoi yactu u npouune) (B %

oT O6IH€FO YuClia OIIPOIICHHBIX HOHy‘I&TCHCﬁ ycnyr)»;

0Ka3.yCyT
HY.EL

I[O6p0)KeJ'IaTeJ'IBHOCTLIO, BCXKIINBOCTBIO pa6OTHI/IKOB OopraHusanuu, O6eCHe‘II/IBaIOIJ_II/IX

3HAYCHHUEC  I1OKa3aTCId «I[OJ'IH nonyaneneﬁ yCiyr, YyHAOBJCTBOPCHHBIX

HETOCPEACTBEHHOE OKa3aHUE YCIYT'W NMpH OOpalleHuu B opraHu3anuio (B % or oOlmiero yucia
OTIPOLIEHHBIX MOIy4aTeselt yCIIyT)»;
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BEXJI.JUCT o
| i — 3HadyeHWe nokaszarens «Jlosg  momydarenedl  yciyr,  yJIOBJIETBOPEHHBIX

JOOPO’KENATEIbHOCTRIO, BEXKIUBOCTBIO PA0OTHHUKOB OpPraHM3allMd TIPH  HCIIOJB30BAaHUU
JMCTAaHIIMOHHBIX (OPM B3auMojeicTBUusA (B % OT OOLIEro 4mcia ONMPOIICHHBIX MOITydaTeseit

YCIIYT)».

VY 10BJIETBOPEHHOCTD YCIOBUAMU OKa3aHUS yCIyT
(K°)

5 _ opr.ycn

K> = (0,3 X Mpexom + 0,2 X Ty, + 0,5 x IIy,), (2.5)
rjae
Mpeom — 3HAYEHHE TIOKa3atTess «Jloms mosydaresneil yciayr, KOTOpbIe TOTOBBI PEKOMEHIIOBATh

OpraHU3alMI0 POJCTBEHHUMKAM M 3HAKOMBIM (MOTJIM Obl €e PEeKOMEHJ0BaTh, €cilu Obl OblLia

BO3MOKHOCTh BbIOOpa opranu3aiiui) (B % OT 0OIIeTo Yrciia OMPOIICHHBIX TOydaTeiel yCIyT)y;
opr.yci
My,

OpraHU3alMOHHBIMH YCJIOBUSIMHU TNPEAOCTABICHUS YCIyTr (B % OT OOILIEro ymcia ONnpoLIeHHBIX

— 3HadyeHuWe 1nokaszarens «Jloms  monmydaTeneidl  yciyr,  yAOBJIETBOPEHHBIX

noJTyJaTesiel yCiyr)y,
Il,, — 3Hayenue nokasarens «Jlons momyyarenei yciyr, y/10BJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH

OKa3aHus yCIyT B opraHu3anuu (B % oT 00I1ero yrcia OnpouIeHHbIX MMOIydaTesei yeiayr)y.
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3.4 Anroput™m pacuera nokazatenss HOK oOpa3zoBatenbHON OpraHu3anvu, B OTHOIICHUH

KOTOPOU TPOBE/ICHA MPOIEyPa OLICHKH

B cootBercTBUM ¢ mpukazoM MuHHCTEpCTBA TpyAa W COLMAIBHOM 3aIUThl Poccuiickon
Oenepanun oT 31 masg 2018 1. Ne 344n «O06 yTBepkaeHnr EnuHOro nopsijka pacuera rnokasarelei,
XapaKTepU3yIOIIMX 001Me KPUTEPUU OLIEHKH KaueCTBa YCIOBUI OKa3aHUs yCIyr OpraHu3alusMu B
cdepe KyJIbTyphl, OXpaHbl 3A0POBbs, 00pa30BaHUs, COIMAIBHOTO 00CTYKHBaHUS U (peepabHBIMU
YUPEXKIECHUAMU MEIUKO-COIIMAIbHOM 3KCIIEPTU3bI»:

MOKa3aTelb OIIEHKH KauecTBa o 00pa3oBaTeIbHOM opraHu3aiuu (Si), B OTHOIICHUU KOTOPOH

MpoBeJICHA HE3aBUCUMas OIIEHKA KaueCTBa yCIOBUH, MOXKET OBITh paccuyuTaH 1o Gpopmyiie:
S, ==x Y5 _ Km (2.6)
i =7 X m=1R7, -

rjae

K' — 3nauenue kpurepus «OTKPBHITOCTH M JOCTYHHOCTh MH(OPMALHUU 00 OpraHU3allUu
COIMATBHOM CepbI»;

K? — 3mauenme kpuTepus «KoM(pOPTHOCTb yCTIOBHIA MPENOCTABIEHUs YCIYT, B TOM YHCIIE
BpeMSs OKUJAHUSI IPEAOCTABICHUS YCIIYyT»;

K®— 3nauenne kputepus «J{0CTYIHOCTD yCIyT 1T HHBATHIOBY;

K* — 3nauenne xputepus «J0OpOKeTATENHHOCT, BEKIMBOCTh PAOOTHUKOB OpraHM3aINi
COIMATBHOM cepbIn;

K® - 3Hayenue KpuTepus «Y JOBIETBOPEHHOCTh YCIOBUAMU OKA3aHUs YCIyT,

JUTsl TaHHOW 00pa3oBaTeIbHOW OpraHU3aIHH.

3.5 Anroputwm pacueta nokazatenss HOK mo oOpa3oBaTenbHbIM OpraHU3alusiM, B OTHOIICHUN
KOTOPBIX MPOBEJEHA MPOLIeypa OLICHKU U KOTOPBIE PaCIONIOKEHbI B OJJHOM cyObekTe Poccuiickoit

denepanuu

B coorBercTBUM ¢ npukazoM MHHHCTEpPCTBA TpyJa M COLMAIBHOM 3aiuThl Poccuiickon
Oenepanuu ot 31 mast 2018 r. Ne 3441 «O6 yTBepkaeHuu EnuHoro nmopsiaka pacuera nokasaTelne,
XapaKTepU3yIOIINX 00IHe KPUTEPUU OLICHKH KaueCTBa YCIOBUI OKa3aHUs yCIyr OpraHU3alusMu B
cdepe KyIbTyphl, OXpaHbI 3J0POBBs, 00pa30BaHUs, COLUATBHOTO 00CTYKUBAaHUA U (eepalbHBIMU
YUPEXKIACHUSIMU MEIUKO-COIIUATBHOM SKCTIEPTU3BI»:

MOKa3aTenb OlEeHKU KauecTBa Mo cyowrekTy Poccuiickoit denepanuu B chepe oOpazoBaHus B

OCJIOM MOXKCET OBITH paccunuTaH 1o Q)opMyne:

SoGp_u — ngﬁp_u /N06p_u, (2.7)



§°6P-U _ riokazaTenh OLEHKM KadyecTBa B cepe oOpasoBaHus B U-M cyOwnekTe Poccuiickoit

denepauuu;
ob6p_u <
Sy P — mokasarenh OLEHKH KayecTBa 10 N-Oif OpPraHM3aluu B cdepe 0OpPa3OBaHUsA B U-M
cyopexte Poccniickoit ®eneparuu (=1, ..., N°OP-¥);

N°SP-% _ xonmmdecTBO 06pa30BaTENLHBIX OPraHU3AIMIA, B OTHONIEHNH KOTOPBIX IPOBOIMIACK

He3aBHCHUMas OlIEHKa KayecTBa B U-M cyonekte Poccuiickoit deneparumu.

Anroputmbl  pacuera nokasarene HOK mno oOpa3oBaTeslbHBIM — OpraHu3alusM,
pacrmoJIoKEHHBIM B Tpefenax onHoro ¢enepanbHoro okpyra Poccuiickoit ®enepanun, u
0o0pa3oBaTeNbHBIM OpPraHU3alMsIM, PEAlU3yIOIUM 00pa30oBaTEIbHbIE MPOrPaMMBl MO OTIEIbHBIM
CHELMAJIBbHOCTAM W HaIIPaBJIEHUSAM ITOATOTOBKH, a TAKXKE IO OTHCIIBHBIM ITOKA3aTENSM KadyecTBa

0o0pa3oBaTenbHOMN JACITEIHPHOCTH aHAJIOTUYHBI.
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4 AHKETbI 1 BOITPOCHUKH, OBECITEUMBAIOIIME CbOP JAHHBIX I10
TIOKA3ATEJISIM HE3ABUCHUMOM OLIEHKU KAYECTBA OBPA3OBATEJIbBHOM
HNEATEJIBHOCTU OPTAHU3ALIMAMU, OCYINECTBJIAIOIIMMUA ObPA30OBATEJIBHVYIO
JNEATEJIBHOCTD ITO OBPA30OBATEJIBHBIM ITPOTPAMMAM BO U AI1IO

B cootBercTBHM ¢ TpeOOBaHMSAMHU TOCYIApCTBEHHOrO KoHTpakta otr 17.04.2023
Ne 07.2023.244.02.006.028 Ha BbINONHEHUE PA0OT (OKa3aHUE YCIYyr) JAJs TOCYJApCTBEHHBIX HYXK]T
mo mnpoekty «COop wu o0oOmeHne WHPOPMANMH O KAYeCTBE YCIOBUH OCYIICCTBICHUS
00pazoBaTEeNbHON JICATENIFHOCTH OPraHM3alMsIMHU BBICIIEr0 00pa3oBaHUs, pPacIpOCTpaHEHHE
pe3yJabTAaTOB HE3aBHUCHUMOM OILIGHKHM Ka4yeCTBa YCJIOBHM OCYIIECTBJICHHS 0Opa3oBaTeIbHOM
nesrensHocTH» (Mcnomnurens — OOO «Bepkont CepBucy») Bce aHKETHI U (OPMBI, HEOOXOUMbIE
st cOopa MaHHBIX MO TIOKa3aTelsiM HE3aBUCHMOM OIEHKH KayecTBa YCJIOBHUH OCYIIECTBIICHHS
00pa3oBaTeNFHON  JCATEIIBHOCTH  OPraHM3alMsAIMH, OCYIIECTBISIFOIIMMH  00pa30BaTENbHYIO
JEeATeNbHOCTh TI0 00pa30BaTENbHBIM IMPOTPaMMaM BBICHIETO OOpa30BaHUS W JIOTIOJHUTEIHHBIM
poeCCHOHATHLHBIM MTPOrpaMMaM, BKITFOUEHBI B COCTAB JIOKyMEHTa « AKTyann3upoBaHHbIN [Topsmok
cOopa JaHHBIX JUIs pacueTa IMoKazaTesiell He3aBUCHMO OIEHKH Ka4eCTBa yCIOBHIA OCYIIECTBICHUS
0o0pa30BaTeNbHON  NEATENbHOCTH  OPTaHM3ALMSMHU, OCYIIECTBISIOIIMMU  00pa30BaTEIbHYIO
NeSITeNIbHOCTh MO0 00pa3oBaTeNbHBIM IPOrpaMMaM BBICIIETO OOpa30BaHMSI M JOTIOJHUTEIbHBIM
npodeccuoHaNbHBIM POTrpaMMam».

B yxazannowm Ilopsake HOK npencraBieHsi:

— MHCTpYMEHTapuii cOOpa NaHHBIX, Pa3MEIICHHBIX Ha O(QUIIMATBHBIX CalTaxX OpraHU3AIINM,
10 TOKAa3aTeNsiM OTKPBITOCTU U JOCTYMHOCTH MH(pOpMAIMU 00 OpraHu3allH, TOCTYIHOCTH yCIyT
JUIS MHBAJIKUIOB (BKIIIOUYas opMy IO pe3ysibTaTaM aHayn3a caiiToB opranuszaiuii) ([punoxenue Nol
K [lopsnky HOK);

— MHCTpyMEHTapuil, (UKCUPYIOIIUNA Halu4yhe YCIOBHM KayecTBa 00pa3oBaTENIbHOM
JESITeIbHOCTH B OpPraHMU3aIlMsIX, OCYIIECTBISIONUX OOpa30BaTENbHYIO JIEATEIbHOCTh, IO UTOTaM
BbI€3/1a CIEIHAIMCTOB 7151 cOopa u 06001IeHNsT HHPOPMAIIUU O Ka4eCTBE YCIOBUN OCYIIECTBICHUS
00pa30BaTeNbHON NEATENLHOCTH IO MMOKa3aTeIsIM KOM(DOPTHOCTH YCIOBUM, TOCTYITHOCTH YCIYT JIJIs
MHBaMUAOB (BKIOYast (opMmy 1o pesyiabTaTam Bblie3ga B opraHuzanuio) (IIpumoxenue No2
k [Topsinky HOK);

—MHCTPYMEHTApUi aHKETUPOBAHUS OOydYaromuxcs Afs cOopa JaHHBIX IO TMOKa3aTeNsiM,
KacarolmuMcst 100poKenaTeIbHOCTH, BEXIUBOCTH PaOOTHUKOB, YAOBJIETBOPEHHOCTH YCIOBUSIMHU
o0yuyeHus (BKJIIOYas aHKETy, OOecleuyMBarollyl0 cOOp JIaHHBIX MO IOKa3aTelsiM He3aBUCHUMOMN

OIICHKHK KadCCTBa O6p330BaTeHLHOﬁ ACATCIIBHOCTH  OpTraHHU3alusaAMH, OCYHICCTBJIAIOIIUMUA
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00pa3oBaTeIbHYIO ICATEILHOCTD 110 00pa3oBaTebHbIM porpammam BO u IT10) (ITpunoxenne Ne3
k [Topsinky HOK).
Bce warepuanbl chopMHpOBaHBI € Y4ETOM CHEHU(PUKA HMCTOYHUKOB TOTYUYCHHS

HeoOxoaumoit napopmanmu it pacuera nokazateneir HOK u Monensro HOK.
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[NPMJIOXEHUE 1

[TOKA3ATEJIN, XAPAKTEPU3VIOINNE OBIIWE KPUTEPMM OLUEHKM KAYECTBA

YCJIOBUI OCYIIECTBJIEHUS OBPA30OBATEJILHOM JESATEJILHOCTU

OPITAHM3ALIUAMU, OCYILUECTBJIAIOIIMMU OBPA3OBATEJIBHYIO JEATEJIBHOCTD

10 OBPA3OBATEJIbHBIM ITPOI'PAMMAM BBICIIEI'O OBPA30OBAHU A

(YTB. [IPUKA30M MUHOBPHAYKHN POCCUU OT 3 CEHTABPA 2020 T'OJIA Ne 860)

1. Ilokasarenu, xapakrepusyromue oOmuil Kpurepuil «OTKPBHITOCT U JOCTYIHOCTb

uHpopManuu 00 OpraHu3aluax, OCYIIECTBIIOMUX 00Pa30BaTEIIbHYIO IEATEIbHOCTh

Ne ITokazarenu
/i
1.1. |CootBercTBHE HMHpOpPMAIMM O  JAEATEIBHOCTH  OpraHU3allid, OCYIIECTBIISIONIEH

00pa30BaTeNbHyI0 JIEATEIBHOCTh MO JOMOIHUTEIbHBIM MPO(ECCHOHAIBHBIM ITPOrpaMMamM
(manee — opranu3zaius), pa3MeIIeHHO Ha 00IeJOCTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee
COJIEp’KaHUI0 M TOpsIKy ((opme) pa3melieHusi, yCTaHOBJIEHHBIM 3aKOHOJATEIbHBIMU
Y NHBIMU HOPMAaTHBHBIMM NPaBOBBIMU akTamu Poccuiickoit denepanun:

- Ha MH(OPMALIMOHHBIX CTEHJAX B IOMEIEHUH OpraHu3allny,

- Ha oUIMAFHOM caiiTe opraHu3aluu B UH(OOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON CETH
«naTepHeT (manee — caiT)

1.2.

Hannuue Ha caiiTe opranuzaruu nH(GpOpMaIUK 0 TMCTAaHIIMOHHBIX CIIOc00ax 0OpaTHOM CBS3U
Y B3aMMOJECHCTBHUS C MOJIy4aTeSIMHU YCIYT U UX (PyHKIMOHUPOBAHHUHU:

- CBEJIEHUI O KOHTaKTHBIX TesedoHax,

- CBeZIcHH 00 ajpecax AJICKTPOHHOM MOYTHI,

- CBeJleHU 00 3JEeKTPOHHBIX cepBUcax (dopma as Mojgaud 3JIEKTPOHHOIO OOpaleHus
(>kanmoOpl, IpeI0KEHHS ), TOTyYeHNUEe KOHCYJIbTAIIUU 110 OKa3bIBAEMBIM YCIIyraM U UHBIX);

- paznena «YacTo 3aaBaeMble BOIIPOCHD,

- TEXHUYECKOH BO3MOXKHOCTH BBIPOKEHHUS MONy4yaTeNsIMU YCIyI MHEHUS O KadecTBe
yCIIOBUH OKa3aHWsl YCIyr OpraHu3anueil (HaJudyhe aHKeThl JJIs OIpoca TpaXKIaH WU
TUIEPCCHUIKH Ha HEe)

1.3.

[[OJ'IH HOHy‘I&TCJ’I@fI YCIyr, YAOBJIECTBOPCHHBIX OTKPBITOCTBIO, MOJIHOTOU M AOCTYIIHOCTBIO
I/IH(bOpMaI_[I/II/I 0 JCATCIIbHOCTH OpraHH3aluu, paSMCIJ_IeHHOI‘/‘I Ha I/IHCI)OpMaI_II/IOHHBIX CTCHIax
B IMIOMCIICHUU OpraHu3alnv, Ha caute (B % ot O6H.I€FO 4quciia OIMPOIICHHBIX nonyaneneﬁ

yeuyr)
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2. IToka3zatenu, xapakrepusyromiie oouwmii kpurepuit «KompopTHOCT yCa0BHH, B KOTOPBIX

OCYHICCTBIIACTCA 06p330BaTeHBHaSI JACATCIBHOCTD»

Ne IIokazarenu
/1
2.1. |OGecnieuenue B opranu3aiii KOM(GOPTHBIX YCIOBUH MPEIOCTABICHUS YCIIYT:
- Hanm4yre KOMQOPTHON 30HBI OTHbIXa (OXKHUAAHHS), 00OPYIOBAaHHOW COOTBETCTBYIOLICH
Me0OenpIo;
- HAJIMYHE Y TIOHATHOCTHh HABHUTAITUN BHYTPH OpPraHU3aIlNu;
- HAJIMYHE U JOCTYITHOCTh MMTHEBOM BOIBI,
- HAIMYHE U JOCTYIHOCTh CAaHUTAPHO-TUTHEHUYECKUX MTOMEIICHUN;
- CAHUTApPHOE COCTOSTHUE IMOMEUICHUI OpraHu3allHu;
- TPAaHCHIOPTHASL JJOCTYITHOCTH (BO3MOXKHOCTB JI0€XaTh JI0 OpraHU3alliyd Ha OOIIECTBEHHOM
TpaHCIIOPTE, HATUYNE MTAPKOBKH)
2.2. |lons momydateneil yciyr, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIYyT
opranusanueil (B % oT 0011ero yncia OnpoueHHbIX MoIydaTeseil yeiayr)
3. Tloka3zaremnu, XapakTepU3yIOInue 00U KpuTepuit «J{oCTyImTHOCTD YCIyT ISl HHBATHIO0B)
Ne [Toka3zarenu
n/m
3.1. |O6opyaoBaHKe MOMECIICHUN OPraHU3AIMKA W MPUICTAIONICH K HEH TePPUTOPUH C yUIETOM
JOCTYITHOCTH JJIsl MHBAJIHJIOB:
- 00opyI0BaHME BXOIHBIX TPYIII MaHIycamMu (TIOILEMHBIMU TIATGOPMaMH );
- HaJIM4Ke BBIJCICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJIH/IOB;
- HaJIM4Ke aJanTUPOBAHHBIX JTU(PTOB, MOPYUHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB;
- HaJIM4le CMEHHBIX KPeCce-KOJSCOK;
- HATM4ME  CHEIUAIbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-TUTUECHUYECKUX  TOMEIICHHH
B OpraHu3anuu
3.2. |OOGecrieyeHre B OPraHU3alK YCIOBUI JOCTYITHOCTH, MTO3BOJISIONIMX WHBAIUIAAM I1OJTy4aTh
oOpa3oBaTenbHbIC YCIYTH HapaBHE C IPYTHMMH, BKIIFOYAs:
- TyOnupoBaHUE JUIsl HHBAJIUIOB MO CIIYXY U 3pEHUI0 3BYKOBOU U 3pUTENbHOM HH(OpMAaLIUU;
- TyOnupoBaHUEe HaANUCEH, 3HAKOB M HHOM TEKCTOBOM W rpaduyeckod wuHpopmanuu
3HAaKaMH, BHIIOJHEHHBIMU penibe(hHO-ToueuHbIM mpudTom bpaiins;
- BO3MOXKHOCTh TNIPEJIOCTABJICHUS HHBAIMJAM MO CIyXy (ClIyXy M 3peHHI0) YCIyr
cypAonepeBourKa (TUhIOCYpaONEePEeBOTIHNKA);
- HaJM4Ke albTePHATUBHOW BEPCUH CaiiTa OPTaHM3alluu U1 MHBAJIHUIOB 10 3pEHUIO;
- IOMOIIlb, OKa3biBaeMas pabOTHUKAMU OpTraHU3allMM, MPOIISIIINMH HEO00X0IUMOe
o0yyeHHe (MHCTPYKTHPOBAHUE) 110 CONPOBOXKICHHUIO WHBAJIMJIOB B IOMELICHUAX
OpTraHM3aIUK U Ha TPUJIETAOIEH TEPPUTOPUL;
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- HAJIMYHUC BO3MOXHOCTH HPCAOCTABJICHUSA O6p3,30BaTeJILHBIX yCiIyr B AUCTAHIIMOHHOM
PECKUME UK HA IOMY

3.3. | Jons noyyatesen yciyr, yIOBISTBOPSHHBIX IOCTYITHOCTBIO YCIYT Ul HHBAIUAOB (B % OT
00IIIero YrciIa OMPOUICHHBIX TOTyYaTeNIel YCIyT — MHBAINU/IOB)

4. Tlokazarenu, xapakTepu3yonme oo kpurepuit «JloOpoxkenaTebHOCTh, BEKINBOCTh
PabOTHUKOBY

Ne [Tokaszarenn

/i

4.1. |ons mosydarenei yCIOyr, YAOBICTBOPEHHBIX T0OPOKEITATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIMy, 0OECNEUYNBAIONINX TEPBUYHBIA KOHTAaKT W WH(GOPMHPOBAHWE
MoJTy4yaTessi YCIYyrd TpHU HEMOCPEICTBEHHOM OOpalleHWH B OpraHu3anvio (pabOTHUKHU
MIPpUEMHONM KOMMCCHH, CeKpeTapuara, yueOHoM udactd u mp.) (B % oT oOuiero umcia
OTIPOILIEHHBIX MOJTyyaTeNen ycayr)

4.2. |onst momyuaTened yCayr, YAOBICTBOPEHHBIX JI00POKENTATEIbHOCTBIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHW3alHy, OOECTEUYMBAIONINX HEMOCPEICTBEHHOE OKa3aHHWE YCIYTH TIpH
oOpaiiieHuu B opranusanuio (B % oT 00111ero yrcia OnpouIeHHbIX MMoIy4aTeiei yciyr)

4.3. |ons monydvarened yCIyr, YAOBJIETBOPEHHBIX IT0OPOXKEIATEIbHOCTHIO, BEKIMBOCTHIO
PabOTHUKOB OpraHU3alMKU MPU UCIOIH30BAaHUM JUCTAHIIMOHHBIX (JOpM B3auMOJEHCTBUS (B
% OT 00111er0 YKcia ONPOLISHHBIX MOJTydaTenei yciuyr)

5. Tlokazarenu, XapakTepHU3YIOIIUE OOIMK KpUTepuid «YIOBJIETBOPEHHOCTh YCIOBHUSMHU

BCIACHUA O6pa3OBaTeJ'II)HOI71 JACATCIbHOCTH Opl"ﬂHH?:ﬂI.[PIfI»

Ne ITokazarenu

/1

5.1. | ons mosy4areseu yciayr, KOTOpble TOTOBBI PEKOMEH/IOBaTh OPraHU3AIMI0 POACTBCHHUKAM
W 3HAKOMBIM (MOTJIM OBl €€ pPEKOMEHIO0BaTh, €CIM Obl OblJJa BO3MOXKHOCTH BBIOOpA
opranuzaiun) (B % ot 0011ero yncia ONpoIIeHHBIX MOydaTenel yciyr)

5.2. |lons moistydaTteneil  yciayr,  YIOBJICTBOPECHHBIX  OPraHU3allMOHHBIMH  YCIOBUSMH
[IpenocraBnenus ycayr (B % oT 00IIero yncia ONpoIIeHHbBIX MOydaTeNIel yCIyr)

5.3. |loynis mosyuaTenei yCiyr, yAOBJIETBOPEHHBIX B IIEJIOM YCIOBHSIMU OKa3aHHS YCIyT B
opranu3aiuu (B % oT 0011ero yncia OnpoIIeHHbIX MoydaTenei yCciIyT)
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[NPMJIOXEHUE 2

[TOKA3ATEJIN, XAPAKTEPU3VIOINNE OBIIWE KPUTEPMM OLUEHKM KAYECTBA

YCJIOBUI OCYIIECTBJIEHUS OBPA30OBATEJILHOM JESATEJILHOCTU

OPITAHM3ALIUAMU, OCYILUECTBJIAIOIIMMU OBPA3OBATEJIBHYIO JEATEJIBHOCTD

10 AOITOJIHUTEJIBHBIM [TPO®ECCHUOHAJIBHBIM [TPOTPAMMAM
(YTB. [IPUKA30M MUHOBPHAYKH POCCHUU OT 31.07.2020 Ne 860)

1. Ilokazarenu, xapakrepusyroomue oOmuil Kpurepuil «OTKpPBITOCTH U JOCTYIHOCTb

nHpopMalnKu 00 OpraHu3alMaX, OCYIECTBISIOMUX 00pa30BaTENbHYIO JEITEIbHOCTD)

Ne
/1

Tloka3arenu

1.1.

CootBercTBHE HMHQOpPMAIMM O  JACATEIBHOCTM  OpraHU3allid, OCYIIECTBIISIONIEH
00pa3oBaTeNbHyI0 JIEATENBHOCTh MO JIOMOJHUTEIbHBIM MPO(ECCHOHAIBHBIM ITPOrpaMMamM
(manee — opranu3zaius), pa3MeIIeHHON Ha 00IIeIOCTYTHBIX HH()OPMAIIMOHHBIX pecypcax, ee
COJIEp’KaHUI0 U TMOPsAKY (popme) pa3MelleHHs], YCTaHOBJIEHHBIM 3aKOHOJATENbHBIMU U
MHBIMU HOPMATHBHBIMM NPABOBBIMH akTaMu Poccuiickont @enepannu:

- Ha MH(OPMALIMOHHBIX CTEHJAX B IOMEIEHUH OpraHu3allny,

- Ha oQUIMAILHOM CaiiTe OpraHu3aluu B MH()OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
«naTepuHeT» (manee — caiT)

1.2.

Hanwnuue Ha caiiTe opranuzaruu nH(GpOpMaIUK O TMCTAaHIIMOHHBIX CIIOc00ax 0OpaTHOM CBS3U
Y B3aUMOJICHCTBUS C MOJTyYaTeISIMHU YCIIYT ¥ UX (PyHKIIMOHUPOBAHUU:

- CBEJICHUH O KOHTAKTHBIX TeJedoHax,

- CBEJICHUH 00 ajpecax dJIEKTPOHHOM IMOYTHI,

- CBEJICHUH 00 AJIEKTPOHHBIX cepBHcax (popma Ul MOJAYM SJICKTPOHHOTO OOparieHus
(>xa100BbI, MPEUIOKEHUS ), TIOJTYICHUE KOHCYIIBTAIMHU TI0 OKa3bIBAEMBIM YCIIyTaM M UHBIX);

- pazzena «Yacto 3aaBaeMbIe BOITPOCHD»;

- TEXHHYECKOW BO3MO)KHOCTH BBIPKEHUS TOTYYATEIIIMU YCITYT MHEHHUS O KAYeCTBE YCIOBUH
OKa3aHHs YCIIyT OpraHu3alyel (HaIIue aHKeThI JUTsl OTPOca IPak/iaH WM TUIIEPCCHUIKH Ha
Hee)

1.3.

[[OJ'IH HOHy‘I&TCJ’I@fI YCIyr, YAOBJIECTBOPCHHBIX OTKPBITOCTBIO, MOJIHOTOU U AOCTYIIHOCTBIO
I/IH(bOpMaL[I/II/I 0 JCATCIIbHOCTH OpraHu3alunu, pasMemeHHoﬁ Ha HH(bOpMaL[HOHHbIX CTCHAAX
B IMIOMCIICHUU OpraHu3alnv, Ha caute (B % ot O6H.I€FO 4quciia OIMPOIICHHBIX nonyaneneﬁ

yCIIyT)
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2. IToka3zatenu, xapakrepusyromiie oouwmii kpurepuit «KompopTHOCT yCa0BHH, B KOTOPBIX

OCYHICCTBIIACTCA 06p330BaTeHBHaSI JACATCIBHOCTD»

No
n/n

IToka3arenu

2.1.

ObecrieueHre B Opranu3aliny KOM(QOPTHBIX YCIOBUM NPEAOCTABIECHUS YCIYT:

- Hamuure KOM(OPTHOW 30HBI OTHBIXa (OXKHIAHHS), 000PYIOBAaHHOW COOTBETCTBYIOILICH
MeOenpIo;

- HaJIM4K€ U OHATHOCTbh HaBUTAI[UM BHYTPU OpraHu3alluu;

- HaJIM4Ke€ U JOCTYIHOCTb MUTHEBOM BOJIBI;

- HaJIM4Ke U JOCTYNHOCTh CAaHUTAapPHO-TUTUEHUUECKUX TTOMEICHHUI;

- CaHUTapHOE COCTOSIHUE IMOMEIIEHUH OpraHu3alliy;

- TPAHCIIOPTHASI TIOCTYIHOCTh (BO3MOXKHOCTH J10€XaTh O OpPraHU3alliu Ha OOIIECTBEHHOM
TpaHCIIOPTE, HAIMYHNE MTAPKOBKH)

2.2.

Jons momydareneil ycnyr, yAOBIETBOPEHHBIX KOMGOPTHOCTHIO MPEIOCTABIEHUS YCIIYT
opranusanueil (B % oT 00111ero yncia OnpoueHHbIX MoIydaTeseil yeiayr)

3. Tloka3zaremnu, XapakTepu3yIOIue 00Imuid KpuTepuit «J{oCTymTHOCTD YCITyT ISl HHBAIHIOB)

/1

ITokazarenu

3.1.

O6opynoBaHKe MOMEIICHUH OpraHU3AIMK W TPWIEraoned K Hel TEpPUTOPUH C YUETOM
JOCTYITHOCTH JJIsl UHBAJIHJIOB:

- 00opyI0BaHME BXOIHBIX TPYIII MaHIycamMu (MIOILEMHBIMU TIATGOPMaMH );

- HaJIM4Me BBIACTIEHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHIOB;

- HaJIM4Ke aJanTUPOBAHHBIX JTU(PTOB, MOPYYHEN, paCIIMPEHHBIX IBEPHBIX POEMOB;

- HaJIM4Kle CMEHHBIX KPeCce-KOJSCOK;

- HaIM4KMe CHEIHUAIbHO O0OPYJIOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX TIOMEIICHUH B
OpraHu3aIuu

3.2

ObecrieyeHrie B OpraHu3aliy yCIOBUN JOCTYMHOCTH, TO3BOJISIONIUX HHBAIUAAM MOTYy4aTh
oOpa3oBaTelbHbIC YCIYTH HApaBHE C JPYTUMH, BKIIFOYAs:

- TyOIMpoBaHKe J1s HHBAJIHUJIOB IO CIIYXY U 3PEHUIO 3BYKOBOM U 3pUTENIbHON HH(pOpMAIHH;
- nyOnupoBaHWe HaJMKCed, 3HAKOB W HMHON TEKCTOBOM M rpaduyeckoit mHoOpMauu
3HAaKaMH, BBITIOJTHECHHBIMU peiibe(PHO-TOUeUHBIM HIpupTOM bpaiins;

- BOBMOXKHOCTh IPEIOCTABJIICHUSI HMHBAIMIAM 10 CIyXy (CIlyXy ¥ 3pEHHI0) YCIyr
cypAonepeBourKa (TUhIOCYpaOTePEeBOIIHNKA);

- HaJM4Ke albTePHATUBHOW BEPCHH CaiiTa OPTaHM3alluu I MHBAJIUIOB 10 3pEHUIO;

- IOMOIIlb, OKa3blBaeMas paOOTHUKAMU OpTaHU3allU{, TMPOIICAIIUMUA HEOOXOAUMOe
oOyueHue (MHCTPYKTUPOBAHME) 10 CONPOBOKICHHIO WHBAIUAOB B TOMEIICHUIX
OpTraHM3aIUH U Ha TPUJIETAIOIIEH TEPPUTOPUL;
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- HAJINMYHUC BO3MOXHOCTU IMPCAOCTABJICHUA O6p3,30BaT€JIBHLIX yCiyr B AUCTAHIIHMOHHOM
PECKUME UK HA IOMY

3.3. | Jons nonyyaTesnen yciyr, yIOBISTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsi HHBAIUIOB (B % OT
00IIIero YrciIa OMPOUICHHBIX TOTyYaTeNIel YCIyT — MHBAINU/IOB)

4. Tlokazarenu, xapakTepu3yonme oo kpurepuit «JloOpoxkenaTebHOCTh, BEKINBOCTh
PabOTHUKOBY

Ne [Tokaszarenn

/i

4.1. |Jlons moisydatenei YCIayr, YAOBICTBOPEHHBIX JTOOPOKEIATEIHBHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3aIMy, 0OECNEUYNBAIONINX TEPBUYHBIA KOHTAaKT W WH(GOPMHPOBAHWE
MoJTy4yaTessi YCIYyrd TpHU HEMOCPEICTBEHHOM OOpalleHWH B OpraHu3anvio (pabOTHUKHU
MIPUEMHONH KOMMCCUH, CeKpeTapuara, ydyeOHoW 4vactu u 1p.) (B % oT oOuiero umcia
OTIPOILIEHHBIX MOJyyaTesel yCyr)

4.2. |onst momyuaTened yCayr, YAOBICTBOPEHHBIX JI00POKENTATEIbHOCTBIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHW3alHy, OOECTEUYMBAIONINX HEMOCPEICTBEHHOE OKa3aHHWE YCIYTH TIpH
oOpalilieHuu B oprauzanuio (B % oT oOIIero Yyucia oNnpoIeHHbIX ModyyaTesnel ycayr)

4.3. |ons monydvarened yCIyr, YAOBJIETBOPEHHBIX IT0OPOXKEIATEIbHOCTHIO, BEKIMBOCTHIO
PabOTHUKOB OpraHU3alMKU MPU UCIOIH30BAaHUM JUCTAHIIMOHHBIX (JOpM B3auMOJEHCTBUS (B
% OT 00111er0 YKcia ONPOLISHHBIX MOJTydaTenei yciuyr)

5. Tlokazarenu, XapakTepHU3YIOIIHWE OOIIMI KpUTEepHil «YIOBJIETBOPEHHOCTh YCIOBHUSMHU

BCIACHUA O6pa3OBaTeJ'II)HOI71 JACATCIbHOCTH Opl"ﬂHH?:ﬂI.[PIfI»

Ne ITokazarenu

/1

5.1. | ons mosy4areseu yciayr, KOTOpble TOTOBBI PEKOMEH/IOBaTh OPraHU3AIMI0 POACTBCHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ pPEKOMEHIOBaTh, €ClIM Obl OblIa BO3MOXHOCTH BBIOOpA
opranuzaiun) (B % ot 0011ero yncia ONpoIIeHHBIX MOydaTenel yciyr)

5.2. |lons moistydaTteneil  yciayr,  YIOBJICTBOPECHHBIX  OPraHU3allMOHHBIMH  YCIOBUSMH
MpeocTaBiieHus ycayr (B % OT 00IIero Yucia OnpoIIeHHBIX MoTyJYaTeNel yCcayr)

5.3. |loyns mosyuaTeneil yciyr, yAOBJIETBOPEHHBIX B II€JIOM YCIOBHSIMU OKa3aHHS YCIyT B
opranu3aiuu (B % oT 0011ero yncia OnpoIIeHHbIX MoydaTenei yCciIyT)
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